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Forward
According to the World Health
Organization, elder abuse is defined as “a
single, or repeated act, or lack of appropriate
action, occurring within any relationship
where there is an expectation of trust which
causes harm or distress to an older person.”
They further state “Elder Abuse can
take various forms such as physical, sexual
psychological, emotional, or financial abuse.
It can also be the result of intentional or
unintentional neglect. Until recently, this
serious social problem was hidden from the
public view and considered mostly a private
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matter. Even today, elder abuse continues to
be a taboo, mostly underestimated and
ignored by societies across the world.
Evidence is accumulating, however, to
indicate that elder abuse is an important
public health and societal problem.”
The perpetrators of elder abuse are
usually family members, care givers or close
acquaintances. My own mother suffered
terrible elder abuse from family members for
nearly a year. This is her story. In order to
prevent claims of libel, I have provided
documentation of every incidence of abuse
that my mother suffered in an appendix at the
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back of this book, since the judicial system of
this country considers truth to be the
ultimate defense against libel. If a statement
can be proven to be true, then there is no
libel.
It is my hope that this book may help
in some small way to promote awareness of,
and perhaps some day, to end elder abuse.

Nancy Richmond
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This book is dedicated with love to my
mother Susie George and to Patsy, her
“Angel Unaware.”
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CHAPTER ONE
Quinwood, West Virginia is a
charming little community nestled deep
within the heart of the Appalachian
Mountain Range. It came into existence as a
coal camp in the early nineteen hundreds,
and was incorporated as a town in 1947.
When the coal industry declined, the local
population grew smaller, but its remaining
citizens stayed true to their early roots and
southern culture.
Quinwood today still boasts several
businesses as well as an elementary school, a
library, an ambulance service and a volunteer
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fire department. There is a homeless shelter,
Hope Haven, and a food pantry. Everyone
in the little town knows everyone else, and
most are eager to lend a helping hand in
times of trouble. With a population that
fluctuates between 200 and 400, it is the kind
of place that many people who live there
consider to be ‘almost heaven’.
Susie and Aldon George and their six
children, Patsy, David, Mary, Nancy, Connie
and Janice Rebecca (known as Becky)
moved into the vicinity of Quinwood in the
early 1950s. Aldon’s grandfather, George
Washington George, was the first resident of
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the coal camp when it was formed, so they
were familiar with the area.
In the 1970s, Susie and Aldon bought
several acres of land near the center of
Quinwood, and put a double wide trailer on
it, making it their retirement home. The
property included a ramshackle old house
when they purchased it, which Aldon later
remodeled as a guest house.
At one time their daughter Nancy and
her two little girls lived there, and a few
years later, when their youngest daughter
Becky married Bobby Jones, they gave the
house to the couple as a wedding gift.
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Susie George was a small woman
who stood just over five feet tall and
weighed around 100 pounds. Her olive
complection, jet black hair and dark brown
eyes made her stand out in any crowd, and
she was high spirited and always ready for an
adventure.
Susie was a second generation Scotts
Irish American. Her grandfather James
Burdiss came to America from Scotland
aboard the Passenger Ship ‘The West Point’
and landed in New York Harbor in 1848.
Susie was born in 1923, just before the time
of the Great Depression, to a coal mining
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family who lived near Beckley, WV.
One of twelve children, Susie’s life
was never easy. She had only a fourth grade
education because from the time she was 10,
she had to stay home and help her mom with
the household chores. She spent her
childhood years in a shanty beside the
railroad tracks; cooking, cleaning and
washing the dirty, dusty clothes that her
father and older brothers who worked in the
mines brought home every night.
Susie also helped care for the
younger members of the family. She had a
beautiful voice and spent hours singing to
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her little brothers and sisters. She loved
children and enjoyed taking care of them.
By the time she was sixteen, Susie
had met and was being courted by Aldon
George, a young man from a farm near
Quinwood. They became engaged, but the
advent of World War Two separated the
couple when Aldon joined the army and was
stationed in Omar, Africa for two years.
Susie was nineteen when Aldon
returned home. They were married by a
justice of the peace in Rainelle, WV and
rented a small house there. Aldon obtained
employment as a coal miner, and he and
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Susie moved from town to town in
Greenbrier County for several years,
following the trail of mines that constantly
opened and closed in the area.
Susie desperately wanted to start a
family, but when she had not conceived by
the time she was twenty-five, the doctors
told her that she would probably never have
children. So she was delighted when she
found out that she was expecting in 1947.
Tragically, there were complications
during the birth and the doctor had to use
forceps in the delivery. The baby, whom
they named Patsy Sue, suffered a concussion
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from the instrument, and her brain began to
swell, causing irreversible brain damage.
The prognosis for the baby’s survival
was poor, but eventually the swelling went
down and Patsy began to thrive. Susie was
heart broken that her baby was so badly
injured. She spent all her waking hours
seeing that the tiny girl was loved and
nurtured. She devoted herself to Patsy, to
insure that her daughter had the best life it
was possible for her to live. Patsy would
never progress mentally much further than a
three year old child, but she had a sweet and
sunny nature and was a joy to be around.
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Her favorite things were coloring and playing
Old Maid cards with her family.
As she grew older, Patsy began to
have trouble keeping her balance, and could
not walk without assistance, so she spent
most of her time sitting in her oversized chair
watching television. She was a gentle and
docile girl who never caused any trouble for
her parents and was always anxious to please
whomever she was with.
Susie and Aldon went on to have five
more children. By 1952 they had bought a
house in Marfrance, about two miles from
Quinwood, where they lived and raised their
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family. Susie had her hands full, especially
with the problems that having a special needs
child involved.
Susie never learned to drive, and
depended on Aldon to take her to the store
once a week. Her husband also managed all
the family finances, which was common in
that generation, so Susie did not know how
to balance a check book or pay bills.
Susie was fiercely protective of
Patsy, and she often told her other children
when they tried to exclude her “If Patsy
doesn’t play, then nobody plays.” For Susie,
Patsy would always be a little two year old
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girl with dark curly hair and an angelic laugh.
From the time she was young, Susie
was a devout Christian. She never swore or
drank, and was honest and truthful in
everything she did. She tried to instill those
values into her children as they grew. She
often read them stories from the Bible,
quoting her favorite verses to them whenever
it seemed appropriate. If they misbehaved,
Susie would reprimand them, saying “ Even
if no one else sees you being bad, God does.
Nothing you do is hidden forever. The Bible
says ‘Be sure your sins will find you out’ and
they always do.”
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In 1968 Susie became ill and was
diagnosed with uterine cancer. The doctors
did not think she would survive, so they
asked her to participate in a medical trial of
experimental new chemotherapy drugs,
which might be able to save her. She agreed
and took the drugs, which caused her hair to
fall out and her skin to blister. She was
hospitalized for over a month, and lost 20
pounds, but her will to live was so strong
that eventually she overcame the cancer and
was pronounced cured, and was able to
return home and resume her life.
By the time the family moved into
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their new double wide trailer in Quinwood,
the three oldest children had already left
home. Aldon, now retired, grew a garden in
the backyard every summer, while Susie
spent her time caring for the three girls who
were still at home, attending church, and
occasionally going to Bingo at the VFW
building in the nearby town of Rainelle.
In time, Susie’s daughters Connie
and Becky married. Becky and her husband
Bobby moved into the small house next to
Susie and Aldon’s trailer. Whenever Aldon
was busy or ill, Becky would drive her
mother to town or to the beauticians, where
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Susie had her hair done every week.
In the early months of 1982, Susie’s
beloved husband Aldon died of a massive
heart attack. Not only had Susie lost the
love of her life and her companion of almost
40 years, at the age of 59 she no longer had
the only person who was responsible for
keeping the family finances in order, and for
driving her and Patsy everywhere they went.
Since Becky lived next door, she
was the logical person to take over those
duties, and Susie trusted her completely.
Becky’s husband Bobby did handy man jobs
and kept the lawn mowed at the trailer, and
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Susie made sure that they were both well
compensated for the help they gave her.
Susie still did all her own housework
and cared for Patsy, just as she had always
done. The arrangement seemed to work
well, and whenever Becky was not available,
Nancy or Connie would drive their mother
wherever she needed to go. Susie’s two
older children, David and Mary, lived in
Ohio. They would both come in once or
twice a year to visit, and often took Susie
and Patsy on vacation to the beach.
Eventually, Susie became a
grandmother and doted on her grandchildren.
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Patsy loved them all, and would hold them
and feed them (with Susie’s help) when they
visited. As they got older, the grandchildren
enjoyed spending time with Patsy and
considered her their playmate. When they
became teenagers, Nancy’s daughters
Tammy and Misty would often stay with
Patsy when Susie went to church or Bingo.
For nearly fifteen years after Aldon’s
death, Susie and Patsy continued to live in
their modest home in Quinwood. Because of
the time she spent caring for her disabled
daughter, Susie had very few friends, relying
on her family for companionship. She was
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very frugal and over the years managed to
save a large sum of money from the Social
Security and UMWA pension checks she and
Patsy both received each month. Being a
child of the Depression era, she did not
entirely trust banks, so although she kept a
checking account and had several bank
CD’s, she also secreted a large amount of
cash away in a safe deposit box.
While Susie still missed her husband
terribly, she was content to live in the home
they had shared for so many years, and
devoted herself to taking care of Patsy,
whom she fondly referred to as her ‘angel
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unaware.’
But in January of 1997, the year
Susie turned 74, she was incapacitated for
several months because of a severe allergic
reaction. Tragically, her illness set in motion
a series of events that would make her a
victim of a vicious cycle of elder abuse from
those she trusted most.

24

CHAPTER TWO
During the late 1980s and early
1990s, Quinwood experienced a resurgence
of population and income due to a dramatic
rise in the number of coal mining operations
in Greenbrier County, WV. The mining
companies were recruiting men at a rapid
pace, and paying top wages for experienced
workers.
However, the boom in the coal
market was followed by a severe slump in
the late 1990s, and most of the mines around
Quinwood shut down, laying off hundreds of
men. Many of those families faced financial
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ruin, since there were few other jobs
available in the area, and none that offered
even half of the wages that the mines paid.
Bobby Jones, the husband of Susie’s
youngest daughter Becky, was one of the
men who lost his job, and both he and Becky
were unemployed during 1996. Susie was
happy to come to the aid of the struggling
couple, letting Becky write checks from her
account to buy groceries and pay their utility
bills.
Shortly after Christmas that year,
Susie was diagnosed with lung cancer and
liver disease. During a routine CAT scan at
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the hospital, she was injected with an iodine
solution that was used for contrast in the
scan. Unfortunately, no one knew that Susie
was allergic to iodine, and she had a very bad
reaction to it. Susie was confined to her bed,
and could not care for herself or for Patsy.
She was very weak and at times almost
unresponsive. She lost weight and had
difficulty keeping any food down. Family
members began to fear that she would not
recover from the allergic reaction.
Because someone had to be available
at all times to care for both Susie and Patsy,
her daughters Becky, Connie and Nancy
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took turns helping out and staying at the
trailer at night. Occasionally, one of Susie’s
adult grand children would come by and run
errands or do housework.
Eventually, Becky and Bobby moved
into Susie’s trailer. It seemed to be an ideal
solution, since it would help them financially
and also provide someone to look after Susie
and Patsy on a full time basis.
Susie’s youngest daughter Becky was
a small, extremely thin woman with slightly
stooped shoulders and eyes that perpetually
squinted due to her extreme nearsightedness.
Becky was born with a heart defect, and was
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spoiled by her parents, who feared she might
not survive, so she learned at an early age to
manipulate her family into giving her
whatever she wanted. Becky and her
husband Bobby, a middle aged man of
average height and build who had a receding
hairline and a slight paunch, were considered
by the residents of Quinwood to be good
Samaritans for taking on the job of looking
after Susie and Patsy in their time of need.
However, within just a few weeks of
moving into Susie’s home, Becky began
making plans to transfer all of Susie’s assets
to herself. She recruited the aid of her
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brother David, who lived in Ohio, to carry
out her plans.
David, Susie’s only son, had been put
through college by his parents and had
taught school for a year, then attended
seminary to be a pastor. He then left the
church to work with handicapped people.
He had been married and divorced twice, and
had no children. David was a slender,
bookish man with a sixties style ‘Beetle’ hair
cut and very pale skin. He was quiet and
reserved, and devoted to his sister Becky.
The siblings had a legal document
drawn up by a local lawyer giving David and
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Becky a power of attorney over Susie.
David made the six hour journey to West
Virginia, and on the 19th of January, he and
Becky drove Susie to the Quinwood Public
Library, where their mother signed the
document in the presence of the librarian,
who was also a Notary Public.
Armed with the power of attorney,
the pair then attempted to transfer Susie’s
property to into their names, but they ran
into an unexpected obstacle.
When Aldon and Susie bought their
land, they had the deed made out to Aldon,
Susie, and Patsy, which meant that David
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and Becky would need a power of attorney
for Patsy in order to transfer the deed to
themselves.
But under state law, Patsy was
considered an incapacitated and incompetent
person, and could not legally sign a power of
attorney. Undeterred, Becky had an
unsigned power of attorney drawn up, and
on the seventh of February, she arranged for
a personal friend, Debra Pomeroy O’Dell
(now Debra Callsion) who was a Notary
Public, to witness Patsy signing the
document.
Debra had known Patsy all her life,
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she lived across the street from the George
family in Quinwood and attended the First
Baptist Church with them, so she was well
aware that Patsy was not competent to sign
the document; but she witnessed Patsy’s
childish scrawl on the paper anyway, and
placed her notary seal on it, giving the
siblings an illegal power of attorney for the
handicapped girl.
Becky and David then used the two
documents to have a new deed made which
listed them as co-owners of Lots 17, 18 and
19 in Quinwood, transferring property that
was valued at $40,000 to themselves, while
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paying only ten dollars for it.
Becky Jones also used her mother’s
power of attorney to withdraw the sum of
$79, 257. 08 from Susie’s bank account at
First State Bank and Trust in Rainelle, and to
close the account.
Next, Becky enrolled Patsy as a client
with the Seneca Mental Health / Mental
Retardation Council, Inc., using her mother’s
power of attorney to represent herself as
Patsy’s guardian. The program provided
services for adults with mental disabilities,
and in Patsy’s case, would send workers to
her home on a daily basis to “provide skill
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training, monitoring and supervision
designed to assist an individual with
developmental disabilities in achieving
increased independence or maintaining
current skills in activities of daily living.”
(http://www.shsinc.org/index.html)
Because Seneca often hired and
trained family members to provide care for
their clients, they agreed to give both Becky
and her husband Bobby jobs working with
Patsy. The positions offered a good salary
as well as medical benefits.
Neither Susie nor any of her family
members had any idea that Susie’s assets
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were being systematically removed from her
possession and transferred to her children
Becky Jones and David George, leaving her
destitute and totally at their mercy.
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CHAPTER THREE
Although almost everyone, including
her doctors, thought that there was no hope
of recovery for Susie, by June she began to
show signs of improvement. She started
eating more, and had periods of mental
clarity. Before long, she was able to sit in
her recliner in the living room with Patsy,
watching television and occasionally
responding when spoken to.
The next few weeks brought a rapid
recovery for Susie, especially in her ability to
talk and reason. While her body was still
frail and wasted from her age and various
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illnesses, which included lung cancer, liver
disease and lupus, Susie’s indomitable spirit
could not be repressed, and she slowly began
resuming her previous routine. Before long
she was able to dress and bathe herself, and
soon she began doing light housework.
Not realizing how she had been
taken advantage of, Susie felt grateful for the
care that Becky and Bobby had given to her
and to Patsy during her illness, and often
thanked them for it. But as time went on she
began to chaff under their constant presence,
and the fact that they continued to treat her
as if she were an invalid. She did not like the
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way that the couple seemed to be in control
of her and Patsy’s lives, and wanted things to
be the way they were before her illness.
At last Susie broached the subject of
having Becky and Bobby move back into
their own house. After all, it was only a few
hundred yards from her own, and she could
contact them by phone if she needed help.
That is when she first learned that Becky and
Bobby were being paid by Seneca to work
with Patsy, and that they had no intention of
giving up their jobs or leaving her home.
When she continued to insist that the couple
move out of the trailer, Becky stopped
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talking to her.
The following morning, Susie woke
up feeling groggy and disoriented. Her
speech was slurred and she found it hard to
keep her balance. The ‘ sick spell’, as she
called it, lasted several hours and then slowly
went away, leaving her feeling drained and
weak.
Soon Susie began having sick spells
whenever she argued with Becky, or anytime
she was going to be out in public. She did
not know it at the time, but Becky and
Bobby were giving her double doses of her
medications, which made her appear
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delusional and out of touch with reality to
anyone she came in contact with, and which
could possibly have been fatal to her in her
weakened condition.
Becky told Susie’s family, neighbors,
and doctors that her mother was suffering
from dementia and could not be trusted
around Patsy. She discouraged visitors,
saying that they only made Susie agitated
and upset, and made it harder for her to be
controlled.
Still, there was not enough
medication to keep Susie sedated all the
time, and whenever she was not drugged,

41

she fought with her daughter and son-in-law,
trying to make them move out.
On the first of each month, Becky
took Susie to the bank to cash her Social
Security check. Large amounts of cash
began to disappear from Susie’s purse, but
when she complained, Becky laughed and
told her mother that she was just getting
senile and didn’t remember spending it.
Susie became more and more frustrated, but
she felt helpless to do anything about it.
On August 18, the situation had
become so volatile that Becky took her
mother to the Appalachian Regional Hospital
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and asked to have her admitted to the
psychiatric ward for observation, hoping to
have her committed for dementia. Susie was
treated by Psychiatrist Ahmed D. Faheem.
Becky told the doctor that her
mother was severely depressed and suicidal,
and that she was threatening to kill her and
her husband Bobby. Becky further stated
that her mother was suspicious, distrustful
and paranoid of everyone, and that she had a
gun. Susie denied all the allegations, saying
that she did not remember saying any of the
things that Becky was accusing her of, nor
did she own a firearm.
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Susie was admitted into the
psychiatric ward for observation, and was
kept in the hospital for several days. She
told the doctor that “her daughter and son-in
law had come in and were trying to make
major changes in the family.”
The doctor’s diagnosis was that
although Susie was extremely depressed and
was expressing ‘significant hopeless, helpless
and despondent feelings’, her judgement was
intact and that there was no looseness of
association on her part. He found no reason
to keep her incarcerated, and released her
from the hospital.
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When Susie returned home, the
situation became openly hostile. Becky and
Bobby ignored her and tried to keep her
from having any interaction with Patsy.
Susie began to suspect that she was
being drugged, and would only eat or drink
from sealed containers that she opened
herself. She prayed constantly that God
would deliver her from her misery and
somehow give her back her life.
The summer wore on and by
November the relationship between the
family members was stretched to the
breaking point. Even Patsy was becoming
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stressed, not understanding exactly what was
happening, but knowing that everyone
seemed angry all the time.
One afternoon, Susie’s daughter
Nancy stopped by to see her mom. Nancy
did not visit as often as she had in the past,
because of the tension in her mother’s home.
When Susie saw her tall, athletic
daughter hurrying up the sidewalk, her long
blonde hair blowing in the cold November
wind, she grabbed her jacket and purse and
hurried outside before Becky could stop her.
Susie asked Nancy to drive her into
Rainelle to shop. Nancy was more than
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willing to do so, and was happy to see that
her mother seemed to be doing so well.
During the drive, Susie began to
relate some of her suspicions about Becky
and Bobby, but they were so terrible that
Nancy hardly knew what to believe. Becky
had been telling Nancy and the other
members of the family for some time that
Susie was suffering from dementia, so she
did not know if what she was hearing was
true, or just the result of an illness her
mother might be suffering from.
Susie asked Nancy to take her to the
The First State Bank and Trust so that she
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could take out some emergency cash in case
things got worse at home. Nancy agreed to
do so, and helped her mother into the bank.
However, when they spoke with a
teller, Susie was informed that her bank
account had been closed. Shocked, she asked
for the key to her safe deposit box. What she
found inside it devastated her beyond words.
Other than a few personal papers, the box
was empty. All of the money that Susie and
Aldon had saved during their lives was gone,
as was the deed to her home.
Nancy led Susie, who was trembling
and crying, out of the bank. She tried to
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comfort her, but had no answers other than to
offer to take her to see a lawyer. Nancy had
been with Susie in the past when she had
accessed her safe deposit box, and knew that
it had at one time been full of money, even
though she did not know the exact amount.
So she believed at least that part of Susie’s
story was true.
When they arrived back at the trailer,
Nancy wanted to go inside with her mother,
but Susie said she wanted to confront Becky
herself. She promised to call Nancy if she
needed her, and went in.
Becky was waiting just inside the
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door, watching as her mother came up the
walk. As soon as she closed the door behind
her, Susie accused Becky of having taken her
money and demanded that she give it back
and get out of her house. A terrible argument
raged all evening, until Susie began having
heart palpitations and feeling faint.
Becky helped Susie into bed, where
she remained for several days, depressed and
hopeless. But as her strength returned, Susie
again began demanding that her daughter
return her money and leave her home.
On November 11, Becky drove Susie
to the Appalachian Regional Hospital in
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Beckley for a scheduled cancer appointment.
While Susie was being examined by her
oncologist, Becky made arrangements for
Susie to once again be admitted to the
psychiatric ward, saying that her mother was
delusional and threatening.
Susie was distraught at having to be
put into a locked room on the psychiatric
floor again, when all she wanted to do was to
go home and be with Patsy. When the doctor
questioned her about Becky’s accusations
that she was delusional, homicidal and
suicidal, Susie denied them and told the
doctor that her daughter and son-in-law were
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stealing from her and that they had taken
money from her purse and from her safe
deposit box at the bank.
In his report, Dr. Faheem wrote “This
is a 74 year old white female, who was
brought in by her family. The patient was
coming here today to get tested because of a
lung mass we found at her last admission.
The patient’s daughter thought it would be
best for her to be admitted to the Psychiatric
Unit. The patient has been delusional lately.
She has become threatening towards her
daughter and son-in-law, accusing them of
stealing from her, and other things that the
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patient’s daughter states are just delusions.
The patient states that during her last
admission, $100,000 was stolen out of her
safety deposit box and states that $1,300.00
in cash out of her pocketbook has been taken
over the last couple of months.”
Susie remained at the hospital for
three days for observation, but was found to
be competent and not a danger to herself or
anyone else, and was sent home with Becky,
who was furious that her mother had not been
kept in the hospital psychiatric ward.
Becky warned Susie that the next
time she caused any problems she would be
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put into a mental institution for the rest of her
life, and that she would never be allowed to
return home or see her daughter Patsy again.
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CHAPTER FOUR
During the two weeks following her
hospital stay, Susie did not cause any
problems for Becky or Bobby. She sat
quietly in her chair during the day and went to
bed early each night. She ate very little, only
what few items she could be sure had not
been tampered with.
Susie noticed that while she was in the
hospital, a new phone had replaced the one
that had always sat on the living room table.
Becky told her that the old one had stopped
working, so they bought a new speed dial
telephone for her.
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Susie sometimes had trouble seeing
the numbers on the old phone, and this one
had large buttons, and all of her frequently
called numbers had been programmed in so
that she only had to push one button to reach
the person whose name was written beside it.
Susie’s daughter Nancy was number 1
on the phone, but although Susie tried several
times to call her when Becky and Bobby were
out of the room, she always got a busy signal.
The same thing was true for her daughter
Connie’s number, and for her grand daughter
Tammy Workman’s number. Everyone, it
seemed, was too busy to answer Susie’s calls,
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or to call and check in on her.
The Thanksgiving holiday came and
went without incident, but on the 28th of
November, a serious disagreement erupted
because Susie did not want Bobby helping to
bathe Patsy or take her to the bathroom. She
felt that it was not proper for a man to do
such personal things with her daughter. The
fight ended when Becky stormed out of the
house, vowing that Susie would be sorry.
Susie was so exhausted that she went
to her room and lay down. She began to
pray, asking God to help her and her daughter
Patsy. Suddenly, she felt a sense of peace
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envelope her. Later, she described the feeling
as ‘the peace that passes all understanding’
from one of her favorite Bible verses, and she
fell into a deep sleep.
Meanwhile, Becky had left the trailer
and gone to the Greenbrier County Circuit
Court in Lewisburg where she filed a Mental
Hygiene Warrant against Susie. A Mental
Hygiene Warrant authorizes law enforcement
to take a person into custody who shows
symptoms of immediate and serious need for
help for a mental illness, or who are at
immediate and serious risk of harming
themselves or others. The warrant orders a
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person to undergo a mental health evaluation
by a doctor to determine if they should be
involuntarily placed in a mental institution.
Becky filled out a warrant against her
mother at the courthouse, stating that Susie
was mentally ill. She also swore that Susie
was in danger of killing herself or someone
else. Becky wrote that Susie had already
been admitted twice to the psychiatric ward
of the Appalachian Regional Hospital for
observation, using that information as proof
that Susie was insane, although she did not
mention that on both occasions Susie was
found to be competent and had been released.
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After filling out the warrant against
Susie, by law Becky was required to sign a
notarized document, stating that “I further
certify, UNDER PENALTIES OF FALSE
SWEARING as provided for by law, that the
information, statements and allegations
contained in this Petition and Application
are true and accurate to the best of my
knowledge, information and belief and
constitute the sole basis and reason for the
making of this application.
I understand that if I knowingly
provide FALSE information on this
application, I could be subject to a criminal
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charge of false swearing, and possibly liable
for civil damages.” After signing the
statement she knew to be a lie, Becky
returned home to wait for the warrant to be
served on her unsuspecting mother.
Susie woke from her sleep, still feeling
calm and at peace, and took her Bible with
her to the living room, where she sat in her
recliner next to Patsy’s chair, and read out
loud to her handicapped daughter.
Susie noticed that Becky and Bobby
seemed excited and nervous. They brought
her coffee and soda several times and tried to
make her drink them, but she ignored them
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and concentrated on her reading.
At 4:30, there was a loud knock on
the front door, and Becky ran to answer it.
A tall, imposing Deputy from the Greenbrier
County Sheriff’s office entered the room, and
told Susie that he had a warrant for her arrest.
Susie was so shocked and frightened that all
the strength left her body and she was unable
to move. She had no idea of what was
happening, and began to cry helplessly.
The officer assisted her to her feet and
handcuffed the tiny 74 year old woman, who
only weighed 90 pound and was suffering
from cancer and liver disease, and led her
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towards the door.
Patsy became very upset when she
saw that the her mother was crying and being
taken away by the policeman. She struggled
to get up from her chair and follow them,
calling “Mommy, Mommy.” Susie looked
back over her shoulder and said “Its all right
Patsy, Mommy will be home soon. Mommy
loves you.”
The officer took Susie out to his
police cruiser, where she was placed in the
back seat of the car. The last thing she saw as
she was driven away was Becky glaring at her
through the bars of the police car window.
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To her shame, several neighbors witnessed
her arrest, making Susie feel like a criminal
even though she had never broken the law in
her entire life.
The drive to the County Sheriff’s
Office seemed to take an eternity, and
Susie’s mouth was so dry that she could not
speak. She felt the fear and hysteria within
her bubbling up, threatening to overcome her.
But she knew that if she lost control, she
would appear to be unstable, which was what
Becky was hoping would happen. Instead,
Susie began repeating to herself “Yea, though
I walk through the Valley of the Shadow of
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Death, I will fear no Evil, for Thou art With
Me.” She felt her pounding heart slow down
and a feeling of calm washed over her.
Finally, the cruiser pulled into the parking lot
of the Sheriff’s Office, and Susie was led
inside.
The WV Seneca Mental Health
Department had been notified of the hearing,
and had appointed attorney Eric M. Francis to
represent Susie as her counsel. The Mental
Health Commissioner, Douglas Arbuckle, had
arranged for licenced Psychologist Beverly
McBride to evaluate Susie and determine if
she needed to be involuntarily committed to a
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mental facility.
Susie was taken into a room with Ms.
McBride, and they talked for what seemed
like hours to Susie. Ms. McBride appeared to
be a kind and compassionate woman, and
Susie poured her heart out to her, telling her
about all of the abuse she had suffered. Susie
revealed how everything that made her life of
any value had been stripped from her, her
home, her money, her pride, her dignity and
her hope. Susie exhibited no trace of a
mental illness, only sorrow and a weary
determination to overcome her desperate
situation.
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Eventually, Susie was asked to
perform various tests to show that she was
competent and not dangerous. At the end of
the evaluation, Ms. McBride’s findings stated
that there was no probable cause to believe
that Susie was mentally ill, and that the
accusations brought against her were not
warranted.
Becky was brought in and intensively
questioned during the hearing, and she finally
admitted that both she and her husband
Bobby had been giving Susie double doses of
her anti-depressant medications (Zoloft and
Xanax) in an effort to ‘calm her’- actions that
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could possibly be prosecuted as criminal.
Ms. McBride’s final evaluation was
that the family needed therapy mediation, and
she released Susie and told Becky to drive her
mother home.
Becky was disgusted that Susie had
not been placed in a mental institution, and
they did not speak on the long drive back to
Quinwood. When they arrived at the trailer,
an administrator from the Seneca Mental
Health / Mental Retardation Council ( which
provided services for Patsy) was waiting to
speak with Susie and Becky about the
incident.
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Susie was by that time feeling very
weak and ill, and begged someone to call her
daughter Nancy. Becky called her at the
administrator’s request and a few minutes
later Nancy arrived at the trailer. She sat
down and the situation was explained to her
by the Seneca administrator.
Aghast at what Susie had been put
through, Nancy told the administrator that she
believed Becky and Bobby were abusing her
mother. Nancy said that Susie was competent
to handle her own affairs and to care for
Patsy, and she wanted Becky and Bobby to
move out of her home.
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After a long discussion, it was decided
that Becky and Bobby would resign from
their positions with the Seneca program
immediately, and leave Susie’s trailer at once.
The couple quickly gathered their personal
belongings and left.
Nancy agreed to spend the night at the
trailer, and to drive Susie to the magistrate’s
office the following day to find out what legal
resources were available to have her stolen
belongings restored to her.
After Becky and her husband had
departed, Nancy asked her mother why she
had not called her when the police came to
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arrest her, to which Susie replied that she
could never reach anyone because the phone
lines were always busy.
Nancy said that her phone was hardly
ever in use, and when she and the Seneca
administrator checked Susie’s phone, they
found that all the numbers on the speed dial
were programmed to call Susie’s own
number, which meant she would get a busy
signal when she tried to call any member of
her family. Both women were appalled at the
level of abuse Susie had been subjected to by
her own daughter.
Before taking her leave, the Seneca
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administrator made plans for Susie to sign
papers showing that she, as a competent
adult, would now be working with Seneca as
Patsy’s guardian, and arranged for two new
Seneca workers to be assigned to Patsy’s
case.
After Nancy and Patsy retired for the
night, Susie knelt down and thanked God for
delivering her from her torment, then got into
her bed feeling safe and secure for first time
since her long ordeal began.
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CHAPTER FIVE
On the morning of November 29th,
Susie woke with a terrible feeling of anxiety.
Then she remembered that Becky and Bobby
were gone and that Nancy was in the trailer
with her, and she relaxed, happy to be free.
Nancy fixed a good breakfast for her
mother and sister, and then called Connie,
Susie’s second youngest daughter who lived
in Rupert, and asked her to meet them at the
magistrate’s office that morning.
Nancy helped Patsy and Susie to the
car, and drove them the short distance to the
nearby town. Connie, a petite and pretty
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brunette, had notified her supervisor at the
Greenbrier Resort where she worked that she
needed the day off, and was waiting for them
in the parking lot. They greeted each other
and went into the building, which housed both
the magistrate’s office and the Greenbrier
County Sheriff’s office.
When it was time for Susie to meet
with the magistrate, she explained to him that
two of her children, Becky Jones and David
George, had taken her money and her
property, and asked him what she needed to
do to get it back. The magistrate picked up
the phone and called Barry Bruce, a well
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known and respected attorney in Lewisburg,
and made an appointment for Susie with him
for that day. He also advised Susie to think
about filing theft charges against Becky and
David after she consulted with the attorney.
Nancy, Connie, Susie and Patsy drove
straight to the lawyers office, where they met
with Mr. Bruce. After hearing Susie’s story,
he advised her to make a new will and a new
power of attorney, and had her fill out papers
revoking David and Becky’s power of
attorney over her.
Mr. Bruce instructed his secretary to
take down Susie’s information so that her
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new will and power of attorney could be
drawn up, and requested that Susie come
back in a few days to sign them. Mr. Bruce
also asked her to provide him with mailing
addresses for Becky and David, so that his
office could contact them and start
proceedings to recover everything they had
stolen from her. Susie agreed, then had
Nancy drive her and Patsy back to their empty
and peaceful trailer. Connie and Nancy both
checked in on them often over the next few
days, but it was soon apparent that Susie was
more than capable of taking care of herself
and Patsy, as well as the housework and
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cooking, and that they were both very happy
being on their own. Soon, the two new
employees from Seneca began coming to the
trailer eight hours each day to help with
Patsy. They were friendly and sweet, and
Susie quickly became fond of them both,
calling them ‘her girls.’
Nancy and Connie returned with Susie
and Patsy to Barry Bruce’s office on the 9th
of December, and Susie signed a Revocation
of Power of Authority against Becky and
David. She also signed a new will naming
Nancy and Connie as her Executrixes and as
Guardians of her daughter Patsy in the event
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of her death. Additionally, she signed a new
Power of Authority for Nancy and Connie, to
be used if she should become incapacitated.
Susie gave her approval to a letter that Mr.
Bruce had prepared to send to David and to
Becky. The letter read:
SUBJECT:
SUSIE GEORGE AND PATSY GEORGE
Dear Ms. Jones and Mr. George:
This law firm represents the above subject in
regard to various matters, including the
properties of her estate and revocations of
certain powers of attorney.
Enclosed for your information and records is
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a Revocation of Power of Attorney wherein
Ms. George has elected to revoke that certain
power of attorney naming you as her joint
attorneys in fact. This document has been
placed on record in the Office of the Clerk of
the County Commission in Book 15 at page
224, and the power of attorney given to you
is now null and void.
We have also obtained a copy of the Power
of Attorney given to you by Patsy George on
or about Feb. 7, 1997. Enclosed is a
Voluntary Revocation of that Power of
Attorney which we would appreciate your
signing before a Notary Public and returning
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to us promptly for recording. As you are
aware, Patsy is an incapacitated,
incompetent person and is unable to legally
execute a Power of Attorney. It is not our
desire to file a legal action to have the Power
of Attorney revoked; however, we will have
no alternative if you elect not to sign the
enclosed Voluntary Revocation.
We are also Enclosing a Deed for your
signature before a Notary Public. By signing
this Deed, you are conveying all your right,
title and interest in and to Ms. George’s
property to her, where it rightfully belongs.
Likewise, it is not our desire to file any legal
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action to obtain possession of the property on
behalf of Ms. George; however if the deed is
not executed by you, then we will have no
other alternative. We look forward to your
prompt cooperation and return of these
signed, notarized documents. Thank you.
Within several weeks of the letters
being mailed, both Becky and David returned
Susie’s property and money, and sent signed
copies of their revocations for their power of
attorneys of Patsy and Susie to Barry Bruce.
For the remainder of her life, Susie
stayed in her home with her daughter Patsy,
caring for her with the help of the Seneca

81

Mental Health Council employees. Susie’s
daughters Nancy and Connie were happy to
drive her and Patsy whenever they needed to
go out, and helped their mother learn to
manage her finances.
Susie’s mental competence was never
called into question again, and she and Patsy
were able to resume the lives they had been
living before Susie became a victim of elder
abuse.
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EPILOGUE
The number one reason that elder
abuse goes unreported in America is that, in
ninety per cent of the cases, it is perpetrated
by a close family member. The victims do not
file charges against their abusers because they
still love them, or because they do not want
others to know that they have been mistreated
by a relative.
Although she was urged to do so by
family members and by many of the residents
of Quinwood, including a former police
officer, Susie George decided not to press
criminal charges against Becky or David for
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stealing her money and property, or against
Becky for filing a false warrant in an effort to
have her confined to a mental institution. She
still loved them both and prayed that God
would forgive them for their heinous acts.
Susie believed that the legal steps she
had taken in making a new will and a new
power of attorney were enough to prevent
David or Becky from ever harming her or
Patsy again. But because there were never
any official charges filed, that was not the
case.
Susie passed away in March of 1998.
It was her final wish that Connie Bennett be
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named as Patsy’s legal guardian. After her
funeral, Connie met with her siblings Mary
Holloway, Becky Jones, and David George to
discuss the will and Patsy’s guardianship.
Becky, David and Mary agreed to a
settlement wherein they would each receive a
sum of $5000.00, for which in return they
would honor Susie’s wishes and would not
interfere with the will being probated or with
Connie being named guardian for Patsy.
Connie wrote each of them a check, which
they accepted and cashed.
However, when Connie filed for legal
guardianship of Patsy several months later,
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Becky Jones entered a counter claim for
guardianship, breaking her agreement with
Connie in doing so.
Because Susie had never filed
criminal or civil charges against Becky,
Connie could not produce any legal
documents at the hearing that would have
called into question Becky’s claim that she
was qualified to be a guardian. Therefore, as
is common in cases where there are two
family members seeking guardianship, the
Mental Health Commissioner tried to reach a
compromise by appointing Connie as Patsy’s
guardian as specified in Susie’s will, and then
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by making Becky one of the Trustees of
Patsy’s finances.
Connie, knowing that such an
arrangement would not be in accordance with
her mother’s wishes, refused to abide by the
court order. She did not realize that her
actions would mean that she was in contempt
of court.
A new hearing was scheduled, and
because of her non-compliance with the court
order, Connie was removed as guardian, and
in what I believe to be a terrible miscarriage
of justice, the court named Becky as Patsy
George’s conservator.
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I included this information in my
book in order to impress on victims of elder
abuse that no matter what their relationship is
to someone, the authorities should be notified
and civil or criminal charges should be filed
against the perpetrators of the offense.
Otherwise, they will be free to repeat their
abuse on other victims in the future.
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APPENDIX
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Documentation for Incidents in This Book
1. Power of Attorney - Susie George to Becky and D avid
2. D eed for Aldon, Susie and Patsy G eorge
3. Illegal Power of Attorney - Patsy G eorge to Becky and D avid
4. W ithdrawal of Funds by Becky Jones
5. Psychiatric Report from ARH : 8-18-97
6. Psychiatric Report from ARH : 11-11-97
7. M ental H ygiene W arrant - Case # 97-M H -48
8. Revoked Power of Attorney -Susie George to Becky and D avid
9. Revoked Power of Attorney -Patsy G eorge from Becky
10. N ew W ill of Susie George
11. N ew Power of Attorney for Susie George
12. Letter from Barry Bruce to Becky and David
13. Cancelled Settlement Checks from Becky, D avid and M ary
14. Connie Bennett removed as G uardian
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