EATON Warranty Information

Contact CORE at 800-410-2910 for standard / catalog product warranty resolution with below information.
Contact Project Management Project Engineer for manufactured / made to order product warranty resolution for CQM’s and eWARF’s with below information.

Eaton’s Technical Resource Center MUST be contacted at, 877-386-2272, for TVSS’s/SPD’s, ATS’s, and AFD’s to trouble shoot gear prior to entering warranty.  Gear defect must be included in description of gear issue below.


	
	Warranty

Requestor’s

Information
	Ship to Address for 
replacement gear
	Gears Physical Address
Required when eWARF with EESS is requested

	Company
	Required
	Required
	Required if EESS is requested

	Contact Name
	Required
	Required
	Required if EESS is requested

	Street Address
	Required
	Required
	Required if EESS is requested

	City
	Required
	Required
	Required if EESS is requested

	State
	Required
	Required
	Required if EESS is requested

	ZIP
	Required
	Required
	Required if EESS is requested

	Phone
	Required
	Required
	Required if EESS is requested

	Fax
	Required
	Required
	Required if EESS is requested

	Email
	Required
	Required
	Required if EESS is requested


	Priority Level: Low, Moderate, High, Critical
	Low, Moderate, High, Critical


	General Order Number/OR Purchase Order Number
	Required
	VISTA Item Number/OR Item Designation
	Required


	If item is a transformer name plate serial number required
	Required


	Date product / resolution is required
	Required


Low - The fix or component replacement can occur at anytime, gear is running, customer can install component; 

Moderate - Most often used, no special component / EESS / or customer requirements beyond need for quick resolution for customer

High - EESS is on site, the gear needs to be powered up or turned over to the customer


Critical - Power down situation or EESS is on site and leaving next day
Define the gear issue being specific as possible including any of the information defining the issue from the Technical Resource Center.  Please forward pictures when available.
	Detailed description of what is wrong is Required.


