TLP Phone Script
Ring Ring

May I speak with _(Client)_, Hey _(Client)_, this is _________, how are you today? _(Client)_, I was just following up on some information that you should have received in the mail over the past few weeks describing a program that will pay off your new mortgage with __(Bank)__ if you die, or become disable.  Did you receive that information in the mail?   (Pause – Listen for response) That’s why I’m calling. _(Client)_ It’s my job to follow up to make sure you did receive the information, and if you have not responded to it yet, get that information out to you.  All I need to do, is to verify some information to see if you qualify for the program.  Would you like me to get that out to you?  Great,  
[Then I go into the questions about health, smoker, non smoker, occupation and set the appointment] 

