Our History

QUALITY HOME CARE SERVICES (QHC), based in Chicago IL, was established in
1994 and has taken great pride in providing superior home health care to the Chicago
land area ever since. QHC is a family run, and operated business that provides qualified
nursing care, social services, physical, speech and occupational therapy to patients at their
home. The partnership we offer is one composed of open communication & highly
qualified and certified health professionals.

Since our inception, QHC has prided itself on forming relationships throughout our
community. Our network ties our patients with their physicians, hospitals & assisted
living facilities throughout the Chicago land area.

QHMC Standards

To maintain our high standards of care, QHC has also developed strict and comprehensive
hiring practices for our health care providers.

QHC nurses must undergo criminal background checks, infection control guidelines, have
at least 5 years of nursing experience and undergo a personality interview so that we can
determine the compassion behind their skill. In the interview we assess the care giver on 4
core competencies:

1. COMPASSION— Our Health Practitioners must exhibit sympathy for the suffering of
others, including a strong desire to help.

2. AWARENESS — Our health practitioners must be well-informed about what is going
on in the world and the latest developments in the health care industry.

3. EXPERIENCE — Our health Practitioners must exhibit firm knowledge and skill gained
through education and being exposed to the health care setting over an extended period of
time.

4. PROFESSIONALISM — Our Health Practitioners must posses the skill, competence,
and character expected of a member of a highly trained health care professional.

Our nurses are monitored and held accountable to these standards by our administration and patients.
QHC maintains communication with our patients to make sure each provider is
living up to the 4 competencies.
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Quality Home Care Services, Ltd.
3510 W 79th Street
Chicago, IL 60652

MyQualityCare.com
Phone: 773.471.0890
Fax: 773.471.0280
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