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Code of Ethics

Attain and maintain a
high standard of reporting

Conformity of decorum
and dress with dignity.

Open mindedness and
impartiality.

Utmost devotion to
professionalism.

Record verbatim and

Transcribe accurately.

Respect for all others

Exercise courtesy &
integrity

Punctuality, perfection
and pride

Offer only honesty of
purpose

Reputation and
Truth above all

Excellent quality of
service

Reflect merit upon our

profession with the constant
desire to improv

“It will never happen...”
(By Tricia Rudy, CCR)
How often have we heard or used this phrase?
“It will never happen to me.”
“It will never happen to us.”
“It will never happen in a million years.”
“It will never happen again.”

Those of us who work in the court house know allwell that every single day
in court, someone who has, no doubt, said onescéliove assertions at least
once in their lives, will inevitably find themselén custody, facing charges, a
civil law suit, or being served with divorce paperscustody papers.

Famous last words.

Well guess what folks, it's happening.
(....Continued on page 1
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2008-2010 Executi

PAST PRESIDENT
Linda Fudge, BA, CCR, CVR
7044 Estoril Rd
Mississauga, ON L5N 1N4
H(905)826-8330
W(905)456-4840 Ext.8009
Linda.Fudge@crao.ca

ACTING PRESIDENT
Tricia Rudy, CCR
25179 Warden Avenue
R.R. #3, Sutton, ON LOE 1RO
H(905)476-6532
F(905)476-2304
Tricia.Rudy@crao.ca

VICE-PRESIDENT
Deborah Stewart
Deborah.Stewart@crao.ca

SECRETARY
Fatima Conceicao, CCR
Fatima.Conceicao@crao.ca

TREASURER & MEMBERSHIP
Denise Kemp

7 Ann Street

Bowmanville, ON L1C 1B1
Denise.Kemp@crao.ca

CERTIFICATION
Wendy Ponka, CVR, CLR, CCR

Ponka Verbatim Reporting Servicep

Tel (905)702-4598
Wendy.Ponka@crao.ca

CONVENTION COMMITTEE
September 25 - 27, 2009
Lisa Vale (519)669-2288
Lisa.m.Vale@gmail.com
Linda Litt (519)669-5544
LindaLitt@Rogers.com

Please feel free to contact a
one of your Executive Membe

ABOUT THIS NEWSLETTER

Thank you to so many of you who took time out ofiybusy schedules to
help put this newsletter together. You all knowowtou are. It could not
have been produced without your input. Again, kngou! And to all our
fellow colleagues out there, we hope you enjoy ireathis issue oFor the

Record.

Be sure to fill out Section 2 of the Membership Re&gtion which includes a
DRAW for aFREE 1-year Membershipand aFREE Convention
Registration. A copy of the Membership Registration is includedan insert.
The Membership draw is open to all Court Reportersmbers and non
members)See Section 2 of Registration form for details.

By the time this newsletter reaches you, we wiltgube enjoying warm
weather. It feels like we've been waiting foref@rthis warm sunshine and
now it's here, so do take time out of your hectibeslules to enjoy it before

it's gone.

Please send us whatever material you may havejriferimative or just
entertaining. Large, small, important, trivialwe need it all. It's hard to
keep being creative without input, input, inpuiet’s stay connected!

Fatima Conceicao, CCR
Secretary (CRAO)
A/Newsletter Chair (This issue)

WWW.Crao.ca
Forums

Visit www.crao.cavebsite on a
regular basis to keep up to date on th
issues that pertain to our profession.

After logging in, click on
“MEMBERS” , then scroll down in
the Forums section and click on
“Click here” to enter the Forums
section of the CRAO website. Here
you can:

1. Post questions or comments;

2. Respond to comments;

3. Advertise items you have for sale
or for rent;

4. Post want adds.

Or just share with your fellow
colleagues what is going on in your
area. This area is only available to

current members.

Email and snail mail

It is the policy of the CRAO to only sen
material, be it by way of regular mail or
e-mail, to home addresses. As well, it i
also a CRAO policy to only accept
payment from the court reporter who is
registering as a member of the CRAO.
Please provide us with your current
home e-mail or private business e-mail
you own your own firm.

The information contained herein is
solely for members of the Court
Reporters’ Association of Ontario. Any
reproduction of this newsletter must be
requested in writing. Information in this
Volume may or may not be endorsed b
the CRAO and its intention/use is left tq
the sole discretion of the reader.

©1967-2009 Court Reporters’
Association of Ontario

if
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MESSAGE
FROM
VICE-PRESIDENT

THIS IS THE YEAR FOR ALL
REPORTERS TO BECOME
MEMBERS OF THE CRAO.

It has been a year of confusion,
misinformation, rumours,
uncertainty and fear in our
profession.

The CRAO is your answer to bei
informed and kept up-to-date on
what is happening in the world of
reporting.

Go to our websiteyww.crao.ca
register to become a member.

Join other Reporters at the CRAC
convention on September 25-27,

2009. Details are available on ou

website and in this newsletter.

For all persons interested in
becoming certified, we will be
offering a certification workshop
and testing on the Sunday of the
convention weekend.

All persons attending the
convention will receive 50% off
the workshop-certification fees.

I am looking forward to seeing yo
at the convention.

JOIN THE CRAO, COME TO
THE CONVENTION.

Deborah A. Stewart, CCR/CVR
Vice-president - CRAO
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THE TRANSCRIPT ....

Transcripts are used to preserve the record. plages transcripts under the
highest level of scrutiny and requires them to dmueate, authentic
representations of the proceedings of the Canadstice system, at all levelj
of court.

Transcripts must be produced with integrity, comtynand most of all, with
an assurance that they depict actual, uneditedepadsentations made in
court, and are produced withpartiality by aqualified court reporter,
certified by an independent body(i.e. CRAO).

Transcripts are produced within the context of us@dading the players, the
circumstances, the language and the nuances dffpoaeedings. This
continuity of the record can only be accomplishgebsuring that the same
reporter who took the record, certifies the traipscr

If the Ministry succeeds in its desire to clearlyidie these distinct yet
integral stages of the process, the administratigustice will surely fall into
disrepute.

Court Reporters sitting in court will no longer leancentive to take accuratg
precise and complete notes, and will not be insition to certify any

transcripts, being totally removed from the proagfgsreparing them.
Typists preparing transcripts from the notes awedatidio recordings will be
at a disadvantage to produce accurate and compjatesentations of the
record, having had no participation in the takifighe record.

Transcript production will fall under a governmeun, administrative
bureaucracy, subject to criticisms regarding aagyreertification, delay,
preferential treatment, bias, conflict of interestcountability, and quality
control. The risk becomes huge for accusationwafit-centered decision
making, anonymity and lack of accountability whigil have significant
impact on the integrity of the record, and surébyvwsthe wheels of justice to
a grinding halt.

The judiciary, all counsel, the court administratand the Crown Attorney’s
office must be made aware of the repercussionsi®proposal and support
their local court reporters in the creation of arensuitable alternative to the
Ministry’s current position in this matter.

Please take a moment to reflect on the impactihiisiave on the role you
play in the process of the administration of jus@nd lend your support in
whatever way you see fit. Thank you for your raiten.

Tricia Rudy, CCR
A/President - CRAO

CRAO sends good wishes to ...

Gail VanLaere, who retired from court reporting after 20 years.
Gail was a member of the CRAO for many years, aoked at the
Newmarket Court House.

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQO)
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2009 CRAO Convention
Best Western St. Jacobs Inn

When?

Friday, September 25, 2009 &

Saturday, September 26, 2009 - Convention

Sunday, September 27, 2009 - Workshop & Certificati

Where? Picturesque St. Jacobs Country
Best Western St. Jacobs Inn

50 Benjamin Rd. E., Waterloo, ON

Toll Free: 800-972-5371

Phone: 519-884-9295

Fax: 519-884-2532
www.stjacobscountryinn.com

Cost?

$125.00 for non-members
$100.00 for members

Questions?

Your 2009 CRAO Convention Convenors have been
working hard at putting together this year’s cortia@n
If you have any questions, they can be contactexhbe
Lisa Vale (519)669-2288

Lisa.m.Vale@gmail.com

Linda Litt (519)669-5544

LindaLitt@Rogers.com

How do you register for the Convention?
Online: www.crao.ca
Note: To register online, you must first register as a
CRAO member.
By mail: Fill out the Membership Registration
Application and Convention Registration and send a
cheque payable tGourt Reporters’ Association of
Ontario, to:

Denise Kemp, Treasurer

7 Ann Street

Bowmanville, ON L1C 1B1

How do you register for the Workshop &

Certification Examinations?

Contact Wendy Ponka gtendy.Ponka@crao.dar
details. (Minimum number must register before
August 12, 2009. See page 5 for details.)

How to get there?

Interested in carpooling?

In the past, Court Reporters have contacted one
another to make arrangements to carpool down to the
convention. If you are interested in sharing exgsn

by way of carpooling, go taww.crao.caclick on
“Members” and put a note in the Forums section of
the website. (For more info on Forums, see p.2) Or
contact Linda Fudge at Linda.Fudge@crao.ca.
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Directions? www.stjacobscountryinn.com
From the 401, take Highway 8 West, Kitchener-
Waterloo. Follow to Highway 85 North Waterloo.

Via Regional Road 15:Take Regional Road 15 (left)
to Farmers Market Road. Turn left on Farmers Market
Road. Turn left on Benjamin Road. The hotel is on
the right.

Via Northfield Drive: Take Northfield Drive West
(right) to Weber Street North. Turn right on Weber
Street North. Turn right on Benjamin Road. The hote
is on the left.

Via King Street North: Take King Street North

(right) to Farmers Market Road. Turn left on Farsner
Market Road. Turn left on Benjamin Road. The hotel
is on the right.

TORONTD ==
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Court Reporters Association of Ontario  Training Workshop & Certification

Convention 2009
Friday, Sept. 28 & Saturday, Sept. 26

Located in Picturesque
St. Jacobs Country
At the Best Western St. Jacobs Country

(Just minutes north of Kitchener-Waterloo)

Friday Night Social - Live
professional musical
entertainment by “Calamity
Royale”. Cash bar &
complimentary refreshment

WORKSHOPS
2 New Insurance Legislation

&5 Court Reporting in Uncertain
Times
&5 Certification & Examination

Annual Business Meeting
Guest Speakers
Vendors’ Exhibits & Gift Bags

Saturday Night Dinner at
the Stone Crock

Live Theatre:
2 Pianos 4 Hands

FUN s GooD

Examinations at 2009 Convention

50% Off! - For those Reporters wanting to take
advantage of the Training Workshop and Certificatio
Examination session at the Convention, the CRAO is
offering 50% off the cost of this sessianTo qualify for
this discount, Court Reporters must be

1. in good Membership standing; and

2. have signed up and paid for the attendance at the

Convention.

@ Deadline for Registration August 12, 2009
Deadline is set to ensure Court Reporters receaiaing
materials and have time to review the materiattier
Workshop & Examination. For details, please contact
Wendy Ponka (Training & Certification Chair) at
Wendy.Ponka@crao.ca

To avoid disappointment, register ASAP.

A minimum number of confirmed registrants will be
required to hold the training & certification sessi
Session will be cancelled if minimum number of
registrants is not met.

FREE attendance at Training & Certification
Session at 2009 Convention
For those Reporters wanting to take advantageeof th
Training as a “refresher” at the Convention, theACRs
offering that there not be a charge for these dées. To
qualify for this discount, the Court Reporters niest
1. in good Membership standing;
2. have signed up and paid for the attendance at the
Convention; and
3. previously certified by CRAO.
4. If not certified by CRAO, at the discretion of
CRAO Executives.

FREE 1-year Membership
FREE Convention Registration

To qualify for these draws, fill o@ection 2 of the
Membership Registration A copy of the Membership
Registration is included as an insert. The Mesttier
draw is open to all Court Reporters (members amd no
members)See Section 2 of Registration form for details.
The draw will be held at the 2009 Convention.

If you have questions respecting Membership regjisim,
please contact Denise Kemptanise.Kemp@crao.ca

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQO)
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2008 CRAO Convention

Remember where you were almost a year ago? Remember the view aifdllggaunds of the convention venue? We sure
had a lot of fun, the food was great and the time we shatbhdwi fellow colleagues was even greater.

The CRAO convention has bettre venue where Court Reporters make new friends and renew pagsiign Here are
some memorable moments.

The entertainment on Friday night
by one very swift handed card and
coin magician.

-

Enjoying the wine at the Friday
Night Hospitality Social, brewed
especially for the 2008 CRAO
Convention.

Colleagues relaxing and enjoying each other’s compées, Maggie, we'll
never forget those stories. If you want to laughy’ll have to come to the
convention to listen to Maggie. Maggie reportstoawildest trials!

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtiod CRAO)
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2008 CRAO Conventio@onta)

We also conducted some serious business by addressing
important issues at our business meeting.

Gordon Bennet from Liberty Digital Equipment , attended
and demonstrated the software MAG has installed in some
court houses. Court Reporters had very good questia@skto
and Gordon was very informative.

Steve Chappelegresented on the issueMédia storage
and cyber security, and explained how to keep your
computer files and media safe from invasion of internet
prowlers. Reporters were provided with handbooks he
distributed Digital Media Storage GuidandStreetproofing
Your Child For The Internetvhich contains a lot of
information useful for business purposes as well.

importance of Errors and Omissions Insurance for
practicing Court Reporters. Beth-Ann can be contacted at
www.hkmb.com

David Touchettedemonstrated th€ourt Reporters’

Toolkit which he has developed to standardize, simplify
and expedite the creation of transcripts from proceedings
such as Court, Discovery, Inquest, etc. David can be
contacted at David@Touchette.com

Cathy Logan from ProCAT was also in attendance and
demonstrated Winngg which is a realtime speech

recognition and processing software. The realtime nature of
Winnerr enables users to provide transcription services to
the judiciary, closed-captioning services to the broadcasters,

Steve’s presentation brought light to why many youth
become troubled in society because they are not

live news webcast to the Internet, litigation support
services to the attorneys, and rapid text entry for medical

“streetproofed on the internet”, and the reasons for internet transcribers. Kathy can be contacted at

luring of youth into sexual related activity over the internet

cdlogan@procat.comwww.procat.com

often resulting in the criminal charges we see in courts todayrhank you, Ruth Mclver, and your committee, for all

Steve can be contactedifio @stevechappelle.ax

www.stevechappelle.ca

convention.

Beth-Ann Spence fromHKMB Hub, presented on the

We would like to take this
opportunity to thank some of
last term’'s CRAO Executive
Members: Ruth Mclver,
Tammy Archer and Lisa
Cumber.

Thank you, Ruth!

We wish to thank Ruth for her
dedication to the CRAO. Ruth held
several positions on the executive,
commencing in 1999 as Newsletter
Chair (1999-2002), CRAO Secretary
(2002-2006) and Vice-President
(2006-2008), as well as the
Convention Chair for the 2008
convention. She contributed greatly
with many articles to produdeor

The Recordthe CRAO newsletter,
during the time she was on the
executive, which has been a great
resource for Reporters to refer to.
Ruth has also provided a lot of input
into many court reporter issues
throughout the years and was a
wealthy resource of information
respecting CRAO and court reporter
history.

Thank you, Tammy!

We wish to thank Tammy Archer for
all her work on our behalf as
President (2006-2008) of the Court
Reporters’ Association of Ontario.

Tammy has always shown dedication
and commitment to our Association,
including putting together a report
respecting the Increased Transcript
Rates issue, and presenting it to the
Ministry, as well as fostering a good
relationship with the Ministry Court
Reporting Review Committee
respecting the CRAO position on
court reporting.

Tammy gave very generously of her
time to deal with many issues
affecting Court Reporters, and we are
very grateful.

Thank you, Lisa!

We would also like to take this
opportunity to thank Lisa Cumber for
all her work on our behalf during her
Executive positions, first as Vice
President (2004-2006) and then as
Chair of Website and Newsletter
(2006-2008). Lisa was also one of

your time and hard work in putting together this

the Convention Chairs when CRAO
held its 2004 Convention at Stage
West in Mississauga.

Lisa helped to launch the CRAO into
the new era with our current website,
spending a lot of time tweaking and
updating the site with information for
Court Reporters. Lisa also produced
For The Recordwhich was always
very informative. When our (2008-
2010) Website and Newsletter Chairs
resigned, Lisa again stepped in to
assist in these positions and we are
very grateful.

If you see Tammy, Lisa or Ruth, let
them know how much you have
appreciated them during their tenure
on the CRAO Executive.

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQO)
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HUNT ... 8 years in Review

(...and still ticking)

Included in the last issue of For The Record wheedourt reporting models proposed by MAG (the
Employer) and OPSEU (Union representing Court Reggej. Since then, Court Reporters have beemgski
What is Hunt? How did this issue get started? \WIDyOPSEU file this policy grievance without first
consulting the Court Reporters? Why has there sehtan increase in transcript fees for over 15 g@ar

Below is outlined, by date, information we hopd aniswer some of your questions. This is by no siaan
complete listing of all the contacts the CRAO haslenwith MAG and OPSEU, to represent its members.

How it all started ...

May 4, 2001- A group grievance was filed by three
classified Court Reporters alleging that they haeen
forced to perform authorized duties on overtimerbauth
no overtime pay, contrary to the collective

agreement. ...An out-of-court settlement was redatith
these three ReportersRymours indicate settlement to
Court Reporters in the multi-hundred thousand dolla
range?

Spring, 2003- CRAO Transcript Fees Committee
prepares a preliminary brief and has an initial tingewith
the Ministry respecting an increase and transteigs. It
was a positive meeting.

August 20, 2003 OPSEU filed a policy grievance
alleging that the work associated with the prepameadnd
production of transcripts and certifying them asusate is
bargaining unit work, to which the collective agremt
applies in both grievances. The central issuehistiaer or
not the preparation of transcripts is bargainini work.

July 10, 2003; January 14, March 1 & 10, May 3, Jua
11 & 21, July 22, August 24 & 25, September 28 & 29
October 27, December 17, 2004; March 8 & 11, April
15, May 6 & 31, 2005; January 10, February 13, Mait
3, May 9, 16, 17, 18, 2006he hearing irHunt et. al.
spanned 24 days between July 10, 2003 and May0D®, 2
before the Grievance Settlement Board. A number of
preliminary decisions were issued.

June 28, 2005 Letter from Gerry Philips, Chair,
Management Board of Cabinet to Court Reporter who
made an inquiry about transcripts fees:
“The Honourable Dalton McGuinty, Premier of Ontayi
has forwarded to me your email dated April 30, 2005
regarding the transcript fees for Court Reporters.
Thank you for writing.
The Ministry of Attorney General (Ministry) hasgun
a preliminary review of the transcript fees. Yoaynhe
aware that the Ontario Public Service Employeesodni
(OPSEU) has filed a grievance claiming that

transcription work falls within the bargaining unit
Hearings are scheduled before the Grievance Sedtiem
Board (GSB) through February 2006.

The Ministry has decided not to proceed with @gew

of the transcript fees until the proceedings betbee
GSB are concluded and a decision is renderedhén t
meantime, there are no plans to change the trapscri
fees.

Should you wish to obtain any additional inforroati
about the GSB proceedings, please contact your QPSE
representative.”

July 27, 2006- Vice-Chair Abramsky delivers her
decision, wherein all earlier findings of fact and
conclusions as applicable are incorporated intohelr
conclusion, Vice-Chair Abramsky indicates:
“| determine that the preparation and certificatior
transcripts is bargaining unit work of the Court
Reporters, and so declare. | wish to emphasize &ha
this point, | am only deciding whether the prepamat
and certification of transcripts is bargaining umitrk.
All issues regarding the implications of this fingiare
referred back to the parties, and | will remainzss.”
August 3, 2006- OPSEU issues a Frdinesbulletin titled,
“Grievance award ‘huge victory’ for Court Reporters
which reads: “This is a great victory for the uriiamd
“It's a big win for us to have this work includedahd “it
will be up to the union and the employer to work the
details of implementing the ruling.”
December 13, 2006 CRAO meet with Bob Mitchell from
the Star and write him a letter detailing the CRp@3ition.
Bob Mitchell never prints the letter, nor does benment
on this issue in The Star.
December 14, 2006 CRAO writes letters to Hon.
Michael Bryant, Attorney General (PC); Hon. Joloryl
(Liberal MPP); and Hon. Peter Kormos (NDP MPP)
detailing the CRAOQO position.

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQ)
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December 22, 2006 CRAO receives letter from MAG re
Court Reporting Review identifying CRAO as a
stakeholder, and inviting CRAO to provide inpubitiie
Review at a Stakeholder Consultation Meeting. @rgtt
January 23, 2007 -CRAO meets with OPSEU to discuss
Hunt. OPSEU will not disclose to CRAO what their
position or “model” might be.

January 25, 2007- MAG delivers a Memorandum to
Court Staff and Court Managers inviting feedbackd®as
and proposed solutions to the Court Reporting Retig
February 23, 2007.

January 30, 2007- CRAO attends Stakeholder
Consultation Meeting, headed up by Court Reporting
Review committee.

March 19, 2007 -CRAO sends a letter to MAG Court
Reporting Review Committee outlining Court Repagtin
issues faced by Court Reporters and the CRAO pasitn
how the Province could implement tHeint decision.
(Note; Email)

May, 2007- OPSEU issues out a Letter and Survey for all
Court Reporters and Court Monitors respecting Tedps
Production, respecting negotiations on implemeorabif
the Vice-Chair Abramsky grievance award.

May, 2007- CRAO issues out a Letter and Survey for all
Court Reporters and Court Monitors respecting Tedps
Production, respecting negotiations on implemeorabif
the Vice-Chair Abramsky grievance award.

May 26, 2007- OPSEU and MAG continue discussions
about court reporting and transcript production.
September 11, 2008 MAG Court Reporting Review
provides a Status Update to CRAO re Court Reporter
Review (Email dated September 11, 2008ijs the view

of CRAO that there has been a very good relatignshi
between CRAO and MAG during its involvement in
offering input to MAG during the Court Reportingviav.)
October 17, 2008 The employer (MAG) discloses its
planned model to OPSEU. OPSEU disclose their gidnn
model.

October 27, 2008 MAG and OPSEU meet to discuss the
implications of theHunt decision.

November and December, 2008Negotiations are
ongoing respecting the new Collective AgreemerdurC
Reporters campaign against the proposed courttiegor
model which separates the taking of the recordtiaad
production of the transcript.

December, 2008 The Court ReportingHuntissue) is off
the Bargaining Table during the Collective Agreetmen
Negotiations. A date is set for June 1, 200%te=Yice-
Chair Abramsky to deal with the issue further.

January 13, 2009- OPSEU informs Reporters that the
Court Reporter negotiations were not included & th

Page 9.

Collective Agreement, the Court Reporter conceras a
still separate, and will be presented to Vice-Chair
Abramsky who remains seized in tHent decision.

January to May, 2009- Court Reporters campaign
against the proposed court reporting model, which
separates the taking of the record and the pramucfi the
transcript.

May 28, 2009- OPSEU informs Court Reporters the June

1st date at the GSB is a public hearing if the Mit®ir

determines that the issue will be arbitratedhdfwever,

the Vice-Chair determines she would like to meditite

proceedings are not public. Public may attend with

“observer only” status. Decisions from the GSB ban

"appealed"” via a Judicial Review. A Judicial Rewis

not an appeal as such, but a review of the decfsion

errors in law only.

May 29, 2009- Conference call between MAG, OPSEU

and GSB - Decision of Vice-Chair Abramsky reads:
“[1] By telephone conference, the Union
requested that the next hearing date, June 1, 2009,
be an arbitration date during which the Employer
be required to lead evidence on the issue of
remedy. Having heard the submissions of the
parties, it is my ruling that such a request is
premature. There are a number of process issues
(e.g. particulars, order of proceeding) that need t
be addressed. It is my view that the June 1, 2009
date would be the appropriate time to discuss
those issues and explore potential avenues/steps
required to resolve this dispute. Therefore, the
June 1, 2009 date will be used to mediate these
issues, and further hearing dates will be scheduled
as required.”

June 1, 2009 Excerpt from Hansard, Official Record of
the Ontario Legislature
Andrea Horwath, MPP for Hamilton Centre and
Leader of Ontario’s NDP, asked the following
question during Question Period in the Ontario
Legislature on June 1, 2009, in support of Ontarics
Court Reporters:
COURT REPORTERS
Ms. Andrea Horwath: My question is to the Attorney
General. Court Reporters are skilful and do soméef
most important work in the justice system. Theyiare
our courts to record the proceedings, and furtrer,
mandated a very specialized task: to produce atecura
transcripts of those very proceedings at home em th
own time. Now, strangely, the McGuinty government i
(...Continued on page 10)

For the Recorde The Court Reporters’ Association of Ontario
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(Continued from page 9...)

moving on a system of sweatshop justice here in
Ontario. Why is the Attorney General

proposing to have transcripts prepared in regional
centres by people who have never actually been in
court to witness the proceedings?

Hon. Christopher Bentley: The member is quite right
when she says our Court Reporters do a very impiorta
and a very good job throughout the province of
Ontario, and have for many years. That's certainly
been my experience as a practicing lawyer. She’s
quite right that we want to do whatever is necgssar
support those Court Reporters. She knows that there
were some labour grievances that were pursuedasnd
a result of the labour grievances, it was necedsary
the government to look at ways of addressing them.
The proposal that she outlined was one of the
proposals. It is not the proposal that we’re purgui
We're going to make sure that we have the apprgpria
means of supporting the important work that ourri€ou
Reporters do, the important work of transcript
production, and we’ll be working through the labour
relations process with OPSEU to make sure that we
have the appropriate method in the future.

The Speaker (Hon. Steve PetersBupplementary?
Ms. Andrea Horwath: OPSEU represents 659 Court
Reporters, and it’s fighting the McGuinty
government’s proposal to build the sweatshopstfer t
production of court records. What | want to
understand very clearly from this Attorney Genésal
are you going to guarantee that your solution is@o
to keep every one of those Court Reporters whénare
the courts employed, doing the transcripts and
ensuring that not a single one of them is goinigse

The CRAO has a limited

Eng’lish number of Lillian Morson’s
Guide English Guide for Court

for Court  Reportersbooks available for
Reporters

Reporters wishing to purchase
them at a reduced price of
$90.00 plus S&H, or $85.00 at
the 2009 convention. Please
make cheque payable to t@eurt Reporters’
Association of Ontaria If you wish to reserve a
copy to pick up at the convention, please contact
Wendy Ponka atVendy.Ponka@crao.ca

——

Second Edition

MORSON'’S

by Lillian |. Morson

For the Recor

hours, and is going to maintain wages the way they
should be maintained?

Hon. Christopher Bentley: | think what the member
will know is that the Court Reporters were doingith
work in a certain way for many years. As a resfilt o
grievances that some of the Court Reporters pursued
decision was made that has caused the governmeitt to
down with OPSEU and say, “We need to address this
decision.” A decision which would suggest that some
changes are necessary. So now we’re working with
OPSEU to address the result of that labour proocgedi
We will be working very closely with our labour
relations partners to address the result of thavance
that was successfully pursued by the union members.
We'll be addressing that, supporting the Court Rejre
and the court reporting system as it needs tdyen t
interests of justice.

June 1, 2009 Appearance at GSB by MAG and OPSEU -
Decision of Vice-Chair Abramsky reads:
“[1] In the absence of a negotiated settlement, the
arbitration hearing in this matter will reconvena the
following dates: October 15, 2009, November 10 and
November 24, 2009.
[2] The Employer is to provide particulars and any
arguably relevant documents to the Union on all
outstanding remedial and implementation issues by
September 17, 2009.
[3] The Union is to respond to the Employer’s
particulars and provide any arguably relevant
documents to the Employer by October 1, 2009,
including identifying its position regarding all
outstanding remedial and implementation issues.
[4] If the hearing proceeds, the Employer will be
required to lead its evidence first.”

WHERE DO WE GO FROM HERE?
And where do we as Court Reporters and the Associat
that represents Court Reporters, the Court Regorter
Association of Ontario, go from here?

Court Reporters, and the members of the CRAO, will
decide and determine what the next step can be.

Do Court Reporters want the CRAO to attend theihgar
in October and ask Vice-Chair Abramsky for standing
this issue? If so, the CRAO will need to hear frgon.

All Court Reporters (members and non members of
CRAO) are asked to fill out the survey that hasnbee
included as an insert and send back to the CRASD@s
as possible. The responses will be kept confideatid
anonymous.

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQO)



For the Record
What's new at

WWW.crao.cd?

The*CRAO gets requests on a regular basis fronepart
looking to contact Court Reporters in differenteeref
Ontario to provide them with court reporting seedc

As well, Court Reporters want to contact theirdell
colleagues who work at different court houses aresh
information with one another.

For this reason, at the 2008 CRAO Convention, there
was discussion about setting up a Public Membership
Directory for the public as well as a Private Memnsibép
Directory for the members.

Commencing September 2009, these directories will b
operational on the CRAO websitevw.crao.ca

If you are a Court Reporter or Court Reporting Firm
interested in being listed on the public and/ovate
directory, and you are already a member, an enibil w
be sent to you, with directions on how to get yelirs
listed. For this reason, please ensure CRAO has yo
most recent email address. If you do not get aailem
from the CRAO, look for the information on
www.crao.caor fill out the attached Membership
Application and mail it in.

If you are not yet a CRAO member, details are idetl
for your authorization on the current Membership
Application (one is included with this newsletter).

There is a cost to this service of $25.00 per year
(September 1-August 31) which will run concurrently
with the CRAO regular yearly membership. Thisis a
nominal charge to assist in covering the cost tifrge
up and administering the web page for this public
directory.

The information the public will be able to see bist
public directory will be up to you but it may inde
your name, your Certification designation, methéd o
reporting, contact information, and your webpaggdu
have one) which the public can link to.

We hope you enjoy this new feature of the CRAO
website.

Not receiving the CRAO Newsletter?
If you are not receiving this Newsletter, pleassuza
when registering online, that the box “This member
wishes to receive the newsletter” is ticked offydu
need assistance or would like the Newsletter maded
you, contact CRAO admin@crao.caYou can also
view and print copies of past newsletters on-line.

Page 11.

20-year pins

The CRAO presents 20-year pins and life memberships to
members of the Court Reporters’ Association of Ontario.
These awards are presented to those within our membership
who have been reporting for 20 years and who have been
members of the Association for the previous five
consecutive years, which will entitle them to life

membership in the Association upon their retirement.

As we all know, many people come in and out of our
profession, moving on to other things, and in this alay

age 20 years within the profession is a sign of commitment
and dedication that is not often seen.

If you are due for your 20-year pin, or have retired and
have been a CRAO member for the past five consecutive
years, please contact Linda Fudgéiatia.Fudge@crao.ca

-t —

- e

2009 CRAO Elections

There will be elections at the 2009 Convention
to fill the following positions: President,
Website Chair, and Newsletter Chair.

Upon Tammy Archer resigning her position of

President, Tricia Rudy very bravely accepted
to step into the position of Acting President until @2
Convention, at which time there will be elections.

The Website and Newsletter Chairs had to resign for
personal reasons and the responsibilities of those two chairs
have had to be shared amongst the rest of the CRAO
Executive until elections at the 2009 Convention.

If you are interested in joining a dynamic group of
colleagues on the CRAO Executive, or know a colleague
who may be interested, please contact one of the CRAO
executives before or at the convention.

o —
—— Sy

Thinking of Selling or Advertising?
Advertise in the CRAO Newsletter
For the Record

Non-members: $25 1/8 page; $50 1/4 page; $75
1/2 page; $100 full page

Members: One free 1/8 or 1/4 page advertisement
each newsletter. (Subject to available space.)

For the Recorde The Court Reporters’ Association of Ontario
(Articles submitted are not necessarily the viewtioé CRAQO)
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’U\”nldi 've Non

ho*k‘-hj[\ A0\hg ? ~

€ Non Think
woufy\b.'\s hava,
Ay moving w‘rl\'-\e
noody's \oo¥ing:

Have you moved?
Changed your personal email address?
Or changed your phone number ? Go
to your profile at www.crao.ca and
update it to ensure you get your
electronic copies of the CRAO
newsletter. Or contact Denise Kemp

For the Recor

CRAO ANNUAL DUES

No CRAO,
no representation to fight on behalf of
Court Reporters, and the loss of your
profession.

- We need the CRAQ -

Invite a Fellow Reporter to Join Today
$85.00 per member

Send your completed Application for Membership Form
and Dues to:
MEMBERSHIP SERVICES
Denise Kemp, 7 Ann St., Bowmanville, ON L1C 1B1
Denise.Kemp@crao.ca

Please make cheques payable to:
Court Reporters’ Association of Ontario

Note: 1o maintain your certification and use the CCR
designation _ after your name, you must continue to be a

. - member in good standing.
(Treasurer and Membership Chair) at

Denise.Kemp@crao.ca

T

Don't forget,
it's a tax deduction!

“It will never happen...”

(By Tricia Rudy, CCR)

a civil law suit, or being served with divorce pegner
custody papers.

How often have we heard or used this phrase?

“It will never happen to me.”

“It will never happen to us.” Famous last words.

“It will never happen in a million years.” Well guess what folks, it's happening.

“It will never happen again.” Just imagine waking up to this newsflash:

“Ministry of the Attorney General eliminates theed for

Those of us who work in the court house know ailwell . e
Court Reporters in Ontario.

that every single day in court, someone who haslauit,
said one of the above assertions at least onéeinlives, Well of course THAT will never happen.
will inevitably find themselves in custody, facinbarges, (..Continued on page 13)

For the Recorde The Court Reporters’ Association of Ontario
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(Continued from page 12...)
You think so? | hope you're right.

Let’s just imagine for a moment that the currenhigliry
proposal is the second step in the process of reditinig
400 jobs that pay $20-23 per hour, saving at B&st
million per year of its taxpayers’ money (That’'snimum
$20 G salary for 400 Reporters)

“The second step?” you ask. “What was the first?”

Imagine that the first step was the introductiomagqie
management. They took away the product of our work
and our control over the production of transcriptsn our
tapes and notes. How would you know if your tapes a
notes were being distributed to someone else &?typ

Let’s just imagine for a moment that the bait amitch
tactic is the introduction of 200 new jobs (at $tDhour)
in high unemployment areas such as Thunder Bay and
Sudbury, coinciding with the implementation of alpat
that demands a 5% cost reduction of the OPS. Heav e
can they justify hiring 200 people unless it ishat
expense of 400 others?

Let’s just imagine for a moment, how pleased thaiMiy
will be when they announce an increase in reventi$8
million for a single year (average transcript ineaf
$20G each for 400 Court Reporters for one yearywhe
they take over the collection of transcript fees] &m not
even factoring in the immediate increase in rdteg will
implement when they do.

Let’s just imagine for a moment that the dutieCofirt
Clerks and Court Monitors become one and the same.

It's already happening, people.

Just look at the London court house in the Uniffadhily
Court Case Conferences, and Settlement Conferesmés,
in Small Claims Courts across the province. Takaok
at the POA courts.

It baffles me how the wonders of modern technolagy a
really good marketing team can easily convince [geop
with significant IQ’s that a computer and someitdig
audio recording software can replace a human botlye
courtroom to take the record. The clerk will signfppush
a button” and the machine will flawlessly recortd al
proceedings, and intuitively know who is speakihgla
times.

Digital copies of the proceedings can be wirelessly
transmitted up to remote typing centres in Thurizhgr
and Sudbury for the production of transcripts. @tated
transcripts can be emailed to the ordering pamié*DF
format, and eliminate the need for paper copies.

“Ministry saves thousands of dollars in new Ecaerdly
policy to eliminate the use of paper.” Save tranpt.
Aren’'t we fabulous?

Don’t laugh.

Just try and find a Stenographer or Steno MasktCour
Reporter in Ontario who, 10 years ago, thoughtywbuld
never happeri Courts will always need a stenographer,
right? | dare you to find one that is gainfully gioyed as
such with the Ministry. Okay, | dare you to fingda.

It won’t matter that everything I've suggested abavin
violation of:

The Criminal Codp

The Evidence Art

TheRules of Civil Procedure

The Administration of Justice Act

TheHunt Decision;

The Ruling of Justice Hill ifR. v. Hannemann
TheCollective Agreemenhot to mention

100 or so years of courtroom precedent.

You see, amendments to the legislation can be imade
guess who? The Ministry.

Feeling powerless? Overwhelmed? No wonder. &/e'r
getting railroaded.

“The time has come for all good Court Reportersame to
the aid of saving their jobs.” To take artistiehce from
one of the more popular quotes that we all typedligon
times in Grade 10 typing class.

If you believe:

* Every accused person in the province of Ontario has
the right to a fair and speedy trial;

There is onlyonechance to get the record right;

e That the Guardian of the Recardistbe impartial,
and not a party to either side of any proceeding;

e Thatin order to ensure that justice is servedtbwif
and blindly, the transcript of a proceeding cariyet
called into question and must be produced with the
highest integrity and accuracy; and

« The only way to ensure this is to singularly make
accountable an independent individual whose only
function is the taking and guarding of that record.

Then join the fight to save Court Reporting in Qitta
It is time to take actionWeare the Guardians of the Record.

| have no doubt that this picture | have paintedoa fairy
tale or science fiction. It is rooted in the rgathat...

“Anything can happeh
(...Continued on page 14)
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(Continued from page 13...)

The judges won'’t care — until it's too late. THepe the
ones to clean up the mess.

The defence attorneys won't care — they will loo&ag for
their clients when guilty verdicts get overturnelden they
point out the errors in the transcripts and chaggts
dismissed due to unreasonable del@harterapplications
will abound. Orders for transcripts will triple u@druple?
The administration of justice will grind to a halt.

The Crown’s office might care — but won't say arigth
They work for the Ministry, too. Who knows? Theyutd
be next.

The public probably would care — if they understodtt
was at stake.

You and | — The Guardians of the Record — must-care
get another job.

We all sit alone in the courtroom. We preparedcaipts
alone in our home offices until the wee hours ef th
morning. But this time, not one of us can do Hime.
We need to join together as never before to pratact
jobs and to fight for the integrity of the record.

This is our fight. No one is going to do it for. us

Heaven forbid you or someone you love becomestarvic
of a violent crime, or is wrongfully accused ofialent
crime, when this system is in place, wherein j@stscnot
served due to an error in the record.

What are you thinking now?
“It could never happen to me” or “Anything can pap”?

Let the “anything” that happens be the restoratibthe
Profession of Court Reporters in Ontario, and tioeecthe
preservation of the record.

“What can | do?” you ask.

Get involved. Become a member of the Court Repsirte
Association of Ontario today.

Get educated. Read, talk, listen, research, stidre.
information is all right in front of us. Get busy.olunteer
to participate in the creation of a solution thestserves
all of the parties involved. If we each doe small thing
great things are bound to come out of it.

Thanks for listening.

Tricia Rudy
Certified Court Reporter
Your A/President, and Guardian of the Record.

For the Recor

What has the Association done for me?
or
What can Reporters do to keep the once
very prestigious profession alive?

» Support the CRAO blgecoming a member.Your
dues cover expenses related to Website, Newslett >rs
Executive Teleconferences

> Fill out the Survey re Transcripts and return to the
CRAO.

» Get involved by contacting one of the CRAO
executives.

» Send usyour input, comments and suggestions.

.... MY TAKE on #UNT

(By Tricia Rudy, CCR)

I've been a Court Reporter for a few years - abwtime
theHunt decision came out - and I've been closely
watching this unfold, and have been extremely votaly
area (Newmarket) about this issue.

I've done homework. We've gotten ourselves irpoedty
fine mess.

I'm sure you all knovR. v. Hannemanso | won't go into
the details, but my (layman's) take on the Rulihdustice
Hill, in plain language, unequivocally made a fdngs
clear.

1. The Transcript is the Record;

2. The Record must be produced by the Court Report
who was present in the courtroamless by order of
the Court;

3. Inaccurate transcripts carry a risk of miscgeiaf
justice;

-and -

4. "The Attorney General could not appear as a palty..
in a proceeding, "... and contribute to eliminatioh
an accurate record...without threatening the
appearance of justice."

I will, however, quote His Honour on the followikgy
points.
Paragraph 87

“In 1968, the Royal Commission Inquiry into Civil

Rights (The McRuer Report), vol.2, at page 796stat
(...Continued on page 15)
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(Continued from page 14...)

Court reporting is not to be confused with secretiaor

stenographic assistance. In a brief submittedhi® t

Commission by the Chartered Shorthand Reporters’

Association of Ontario, the basic qualificationsaof

court reporter were well stated:
“...To report accurately and sensibly a grasp of
many other things is necessary; e.g., general
knowledge of current and historical events (acodiire
by reading newspapers, books and trade journals),
good knowledge of the English language and
familiarity with classical quotations, knowledge of
legal forms, maxims and procedures, engineering,
chemical, architectural and medical phraseology,
and the ability to concentrate the mind upon what i
being said as well as knowing how to record it. In
order to produce useful and accurate transcripes th
reporter should understand what he is writing. The
acquisition of such a wide knowledge is a contiguin

process, but a basic knowledge can be gained from

lectures, dictated material, listening to court eas
and reading transcripts....in the majority of cases

Page 15.

2. There should be a Director of Court Reporfers
the Province.

3. A planned system of educating and trainingtcou
reporters should be established under the direatibn
the Director who should set standards of qualificas.
4. Candidates for appointment should be regluice
pass examinations and to meet fixed standards.

iO. A code of ethics should be prescribed sb tha
reporters may know what standards are required of
them. (at 811-812)

This decision came out in March 2001. If thinggeMead
then, they have now reached the status of critical.

a

Notwithstanding the above commentary, which albgpe
to the absolute necessity for protecting the iritggf the
Record, the Ministry's model (until Jun& 2009) was
fatally flawed on a number of points. Some of thaee so
blatantly obvious it is beyond my comprehensior
even need to have this discussion.

On top of that, Arbitrator Randi Abramsky made hding

the necessary experience has had to be acquired inbased on a very focused and specific argumentaegar

court...

Paragraph 89:
“The Commission noted...

“The whole process of court reporting is in a very
confused and disorderly state. There is no overall
plan for employment, remuneration, discipline and
promotion of reporters. The problems created Iy th
condition are serious and require a comprehensive
approach to their solution.” (at 810-811)"

Paragraph 104:
“The profession of court reporting with its longdn
valued history in this province has been systerakyic
eroded. In R.v. Payne and Spillaii®72), 56 Cr. App.
R. 9 (C.C.A)) at 13, in speaking of court reportofg
criminal trials, Megaw L.J. lamented the inadequate
training of a reporter wholly unable to produce an
accurate account, “in this very skilled sphere of
operation.” Reporters in Ontario were at one time
described by statute as officers of the court: idatdire
Act, R.S.0. 1980, c. 223, 2. 103(1). That designat
continues in some other provinces, for exampleriCou
Rules Act — Official Reporters Regulation, B.C. .Reg
222/84, as amended, s. 2.1; Stenographers ACQR.S.
1977, s. 2. Creation of an exact record with nalitty
between the parties is a hallmark of the reporter a
officer of the court.”

| will also reproduce a few of his Recommendatibase.

workplace health and safety issues in the arelaa of
Grievance Settlement Board. | do not believe shs w
given the full picture or had a complete undersiaydf
the impact her decision would have on the issu¢iseof
administration of justice, and was merely deciding
Employer/Employee dispute. Or maybe she did,dase
her final comments "All issues regarding the imgticn

of this finding are referred back to the parti€s...

On a side note to that, my read on the decisioairfagjm
not a lawyer) shows the Ministry's position at thaearing
was clearly that they wanted no part in the pradnadf
transcripts other than in a supportive role inrdistion.
What changed their mind?

In any event, here are some of those fatal flawtheftop
of my head.

It won’t work because:
1. There is no longer an incentive to take goagso
or annotations for the person taking the record,
because he or she won't have to prepare and ciwify
transcript. Why bother to get citations, techhica
terminology clarified, counsel to state their namne
the record - or spell it correctly? It just intgpts the
court or takes up time on break. There are thdse
believe Court Reporters just sit in court keeping a
chair warm and they will be proven correct. Those
jobs will be the next to go, as the clerks andsteais

learn how to push "record" buttons. Pity the poor
(...Continued on page 16)
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(Continued from page 15)

transcriptionist who has to find a specific refere on

a tape or CD without proper direction from the sote
or annotations.

There will be no continuity of the record; toamy
fingers in the pie for any certainty of authentiatr
accuracy of the record; too may people to blamenwhe
errors happen. Right now the buck stops here, with
me, the Court Reporter who took the recandl
certified the transcript.

Getting paid to prepare transcripts by the hatir
result in a much lower level of productivity than
getting paid by the page. Do you mean to tell na t
if | can accurately produce 10 pages per hourllgeit
the same pay as the person who accurately pro@uces
- or inaccurately produces 15 that have to be proof
read three times? A business model like thaten th
PRIVATE sector would be shot down in a heartbeat.
It does nothing but breed apathy.

The cost of setting up transcript preparatianres

will not be recovered by the revenue collected on
transcript fees without making such fees out of the
range of reasonableness. Please, somebody do the
math on this, especially given number 3 above.

The Ministry cannot collect fees for the productof
transcripts without appearing to be in a conflict o
interest (se®. v. Hannemanabove).

An entire generation of talented, experiencet! an
professional employees will no longer be able to
support themselves, and will leave the Ministrny
masse | gross $400 a week sitting in court for 3 days.
My gross income last year, including transcriptasw
$60,000. Again, do the math.

The Ministry opens up the possibility to theatefe,
the plaintiff, and the prosecutor to unprecedented
numbers of challenges to the accuracy and autligntic
of transcriptsalong withCharterapplications due to
lengthy delay in the production of transcripts,siag
further clogging in an already overburdened

system. There is a train wreck coming. | canisag
clear as the nose on my face. The administration o
justice will fall into disrepute as it has nevefdre in
the history of the justice system in this country.

So what do we do?

Any future plan must ensure the following:

1. Whoever took the record, prepares and certifies
transcript. Period. If they don't want to typetliat's
fine. But they either certify it or designate dde
Certified Court Reporter who will act in their
stead. To quote Ms. Abramsky "...preparation and
certification of transcripts is...work of the Court
Reporters...."

For the Recor

2. Recognize and implement an independent thiry par
certification process for Ministry Court Reporténs
restore the professional standard of the takinpef
record, and the production of unchallengeable
transcripts (for example, the CRAO).

Classify all Court Reporters as full time empgey
with all the rights and benefits of such. We have
historically worked full time plus overtime hours a
consistent basis. Just because more than hdlbsét
hours are spent in our home offices should not mean
they do not count.

Give Court Reporters the option of working from
home or supply us with computers at the court heuse
grandfathered — all future Court Reporters caniteslh
with the understanding that transcripts will be
produced at work.

Credit all current Court Reporters with reimament
for expenditures to set up their home office. i@y a
premium to type from home, saving the ministry $ in
setting up our work station).

Create a separate job classification for Court
Reporters. FPT does not work for us. (I can list
reasons for this as well, but I think we all kndwern.)
Keep the per page rates as remuneration, arehse
the tariffs to conform with cost of living increase
since 1991. | have a rough draft on how this can be
accomplished. If anyone is interested, contaconee
member of the CRAO Executive.

Create a method of scheduling that includes CCour
Reporters and considers transcript deadlines,ttime
prepare transcripts, balanced with court staffing
requirements.

3.

4.

5.

9. Give the right to Court Reporters to reassignamn
work at our discretion, and only at our discretion.
10. Find a new union. One that will hear us befbsy

presume to speak for us.

In the alternative:

Return us to the status of Independent Contracfbngng
to be both is where the waters were muddiedorlphe,
would volunteer to modify my current incorporated
business to an agency status and start accepsnmes.

I hope the above ideas spark discussion, and eeeati
thinking. A huge thank you to everyone who hagmathe
time to put their opinions in writing. | know ik inspired
me.

Best Regards,

Tricia Rudy, CCR, Guardian of the Record
A/President, CRAO

Fellow MAG Employee

For the Recorde The Court Reporters’ Association of Ontario
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@ Court Reporters’ Association of Ontario

SURVEY
To determine the Direction and Position Court Repoters
want the CRAO to take respecting
the next step inHunt

Please check all that apply:
For the sake of the Public Interest and the Adminisation of Justice,

1) | believe transcripts of court proceedings muse produced and certified by:
o Court Reporters “certified” by an independentyyace. CRAO.
o Court Reporters “qualified” by the employer, Ministry of Attorney General.
o Anyone the Employer (MAG) chooses to produce them
o Court Reporter who took the record and/or histlesignate.

2) | believe the fees for transcripts of court ppceedings should be paid to:
o The Court Reporter who produced and certifiedtitaescript.
o Ministry of the Attorney General.
o It makes no difference.

3) | want the employment status of MAG Court Reprters in Ontario to:
o remain the same — employees with the Ministriake the record and independent
business for the production of transcripts.
o return to 100 % Independent contract status.
o become 100 % MAG employees as long as pointsnt) 2) above are addressed.

4) | am:
o A Member of CRAO, and MAG employee.
o A MAG Court Reporter, who will be joining CRAGefore September120009.
o A MAG Court Reporter.

5) o I am including a donation for the Court Reporters’ Legal Fund to support
a Motion for the CRAO to be granted a standintheHunt Review Hearing

Please use the back of this page for any further oaments. Thank you!

Contact name and information is optional, but if given, will be kept confidential.
Donation made by: Amount $
Email address:

Cheques can be made to Beurt Reporters’ Association of Ontario and mailed tdricia Rudy,
A/President 25179 Warden Avenue, R.R. #3, Sutton, ON LOE XB05)476-6532
Tricia.Rudy@crao.ca. Please attach your cheque to a copy of this gurve

Fax to CRAO at (905)476-2304
ASAP or before August 15", 20009.




Court Reporters’ Association of Ontario
2009/2010 APPLICATION FOR MEMBERSHIP (Renewable on Sept 30, 2010)
GENERAL MEMBER: $85.00 ASSOCIATE MEMBER: $50.00
1. GENERAL INFORMATION

(Please Print)

[ ] Mr./Miss/Ms/Mrs.

(Last Name) (First Name) (Initial)

[ ] Home Address: ] Court or Business Name:
[] Business Address

L] City: L] City:
] Province: L]P.C. ] Province: []pP.C.
] Phone: LIFAX: ] Phone: L[] Fax:
] E-Mail: ] E-Mail:
[ ] Business website: [ ] Business website:

[] I authorize CRAO to include the checked off details in the [ ] Private Directory (No fee) and/or
[] Public Directory at an annual fee of $25.00 at www.crao.ca

2. MEMBERSHIP STATUS

[ New [J Renewal ] Lapsed
Enter draw [JEREE 1-year CRAO membership _ (Value:$85.00) [ JEREE Convention Registration _ (Value:$100.00%)
(Membership draw is open to all court reporters - members and new members)
(Convention Registration draw will be awarded to reporter, conditional upon reporter being a current member at time of draw)
The draws will be held at the 2009 convention, in September

3. METHOD OF REPORTING

[] Open-Microphone (Analog Tapes) [ Stenomask [] stenotype ] Shorthand
[] Open-Microphone (Digital) [] (CAT) Voice Recognition ] (CAT) Stenotype

4. CERTIFICATION

Certification Designation Date (year) Commenced Reporting (year):
Certification Designation: [JCCR [JcM [JcrRrR [JcvR [csrR [IRPR [JCLR
Certifying Body: [ ] CRAO []NVRA [JCSRAO [] Other

5. STATUS OF EMPLOYMENT

|

0 MAG [ Private - Name of 0 PoA ] Life Member Due to: [0 Retired
[] Contract Firm: [0 Past Pres.
[] 1000 or [] 1500 band [] Retired & past 5-year Member

] P.OA. ] Superior Court [] small Claims Court

[] Ontario Court [0 Official Examiner [ other

L1 Unified Family L1 Al

[1 English [] French [ Bilingual

6. MEMBERSHIP CLASSIFICATION
Persons applying for membership in the Court Reporters’ Association of Ontario must meet at least one of the qualifications listed below for either
General Member or Associate Member.
Continued Certification with the Association is con tingent on maintaining current membership.
[J GENERAL MEMBER - | hereby apply for General Membership in CRAO. | am a practicing reporter in Ontario Province
[J My cheque for $85.00 is enclosed
[J GENERAL MEMBER - | hereby apply for General Membership ($85.00 ) and a listing in the Public Directory ($25.00)
at www.crao.ca. | am a practicing reporter in Ontario Province
[J My cheque for $110.00 is enclosed
[J ASSOCIATE MEMBER — | hereby apply for Associate Membership in CRAO. | am not a practicing reporter and | have
attached a letter explaining my interest in CRAO. | understand that Associate Members cannot be tested or certified by
the Association. Associate Members may upgrade to General Members at any time. Previously certified reporters who
are not currently active in reporting may keep their certification current by maintaining Associate Membership.
[J My cheque for $50.00 is enclosed
Please make cheque payable to: Court Reporters’ Association of Ontario

(Signature of Applicant) (Date)
Please send completed Form and Dues to: Denise Ke mp
7 Ann Street, Bowmanville, Ontario L1C 1B1 e-mail — denise.kemp@crao.ca

FOR CRAO USE ONLY
Dues Received: $ Receipt Issued [ ] Yes [ 1No Receipt Number:
Method of Payment:: [ ] Cheque # [] cash Date Received

If you are already a member, please pass this Appli  cation on to a colleague



2009 CRAO Convention
Best Western St. Jacobs Country Inn

ELMIRA

From Hwy 8, W to Kitchener-Waterloo,
take Hwy 85 N Waterloo

TORONTO >

< STRATFORD
|- LONDON CAMBRIDGE ~

Directions? www.stjacobscountryinn.com

Best Western St. Jacobs Country Inn

50 Benjamin Rd. E., Waterloo, ONToll Free: 800-972-5371
Phone:519-884-9295Fax: 519-884-2532

From the 401, take Highway 8 West, Kitchener-Waterloo. FollawHighway 85 North Waterloo.

Via Regional Road 15:Take Regional Road 15 (left) to Farmers MarketdRdaurn left on Farmers
Market Road. Turn left on Benjamin Road. The han the right.

Via Northfield Drive: Take Northfield Drive West (right) to Weber Strég&irth. Turn right on Weber
Street North. Turn right on Benjamin Road. The histen the left.

Via King Street North: Take King Street North (right) to Farmers Marketad. Turn left on Farmers
Market Road. Turn left on Benjamin Road. The han the right.



NOTE: To download a printable copy of the followirg CRAO forms:

2009 Convention Poster — St. Jacobs

2009 Convention Registration form — St. Jacobs

2009 Convention Agenda — St. Jacobs

2009 CRAO Membership Registration (also attachddiginewsletter)
2009 Convention Map — St. Jacobs

1. click onwww.crao.ca/conventions/phpor

2. visitwww.crao.caand click on the “CONVENTIONS” tab at top; or

3. click on links to the forms on the blue side bheheaded “CONVENTION”;
or

4. contact us ainfo@crao.ca




