Hi ___________ this is _________ with National Claims .  We are the inspectors for the warranty  claims program for the wood siding that was installed on your home.  Have you filed your class action or warranty claim yet? 

IF NO THEN

This has been going since the early 1980’s, the company that manufactured your siding was sued in a class action law suit and lost. This siding was suppose to last  25 years but damage starts between the 12 and 15th years  So the courts have set up a simple claim process to get you money back for your siding.  What we need to do is  send our Claim Agent to your home, to  first inspect your home to see what stage of damage you are in to determine if its even worth it for you to file. Then they will spend about 10 minutes doing your paperwork.
About what year was your home built?

Have you replaced more than 50% of your siding?

 We only need about 10min of your time..  The agent will be in your Sub Division Tomoroow.  We are setting up appointments from 9am to 9pm.  Your address is (repeat their address) Which is better for you Morning afternoon or evening?
 .
There are 3 siding types , (abtCO, LP, and Masonite) Do you know which siding type you have?  Depending on which siding type you have their may be a filing fee of $50.00 which is refundable if your claim comes back with a zero dollar pay out.  So if you don’t make anything neither do they.

IF YES THEY HAVE FILED

That’s fine the courts set it up so that you can file once every 12 month or until 80% of all the damage to your siding has been paid for.  Now have you replaced more than 70% of your siding?

As you know it takes only 10 minutes.  We are setting up appointments from 9am to 9pm.  Your address is (repeat their address) Okay we have a rep out there now we can get her there by_______(Suggest 2 times)

Q&A
My siding doesn’t have any damage.
I understand many people don’t see the visible damage so they think their siding is okay, however, the damage starts from the inside and works its way out.  We look for payable damage which is not always visible to you, what we will do is send out our inspector if they find enough damage then they will file a claim for you if they don’t we will wait a year and contact you again.  Now let me verify your address.

I have already filed once before.

That is fine the courts have set it up so that you can file once every 12 months or until you reach the 25 year anniversary of when your siding was installed.   What we need to do is send our inspector out and see if you have more damage since the last time you filed and if they see you do they will file a claim for you.  Let me verify your address.

I don’t have anytime.
We understand that everyone is short on time that is why we set appointments from 9am to 9pm and our inspectors are only in your home for 15 minutes.  This siding is going to continually get worse until it hits stage 4.  So lets get our inspector out there at a time that is good for you.  Now which do you prefer Morning, afternoon or evening?

I tried to file and they told me I have the wrong type or didn’t qualify 
I hear that a lot in your area.  What happened is that the claim company that was working in your area only handled one type of siding claim.  So rather than tell you that you can file with another they just tell you that you don’t qualify or some will process your claim thinking it’s the right kind and that is another reason you would get denied.  Our claims company handles all siding types and claims.  So lets go ahead and get our inspector out there so they can determine what type you have.  Is morning afternoon or evening good for you?

How much does this cost me?
Depending on your siding type there may be a $50.00 filing fee which is refundable if your claim comes back a zero dollar pay out.  However, we don’t make it a habit filing claims unless you have damage.  So lets get our inspector out there and they will be able to determine if you have enough damage to file a claim.  .  Is morning afternoon or evening good for you?

The other claim company never charged me any up front fee’s.

No you are correct they didn’t they hit you with 30 to 40 percent of your money when you got it.  So they ended up charging you anywhere from 600 to 3000 just to do 20 minutes of paperwork.  We do not collect anything on the back end.  Your only cost is the $50.00 filing fee and if you receive nothing then the company will refund your $50.00.  So lets go ahead and save you a ton of money and get our inspector out there.   Is morning afternoon or evening good for you?

Will they need to take a sample cut out of my home?

We wont know until we determine which siding type you have and order your claim form.  So lets go ahead and get our inspector out there.   Is morning afternoon or evening good for you?

How long will this process take?

The inspector will be in your home for about 15 minutes.  Once your claim is filled out and sent in the process is much shorter than the class action.  You should have your money within 90 days.  So lets go ahead and get our inspector out there.   Is morning afternoon or evening good for you?

Im not interested!!!!!
I understand many people think we are trying to sell them something and I can assure you we are not.  The siding that was installed on your home is defective and the manufacturer was sued in a class action law suit and lost.  The courts set up a simple claims process which you the home owner can fill out a claim and get compensated for your damage.  This siding was suppose to last 25 years but doesn’t.  So lets get our inspector out there and get your claim filed.   Is morning afternoon or evening good for you?

What are the four stages of damage?

Four stages of damage

1 Swelling of the edges  8-10 years

2 Nail head swelling  10-12 years

3 Seam separation paint fade  12-15 years

4 Mold on the back side buckling  15-20 years

