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GTR® LABS, llc
510 Elk Street
Gassawg, WV 26624
Voice: (304) 364-2P1 FAX: (304) 364-2212
e-mail: gsa00214@mail.wvnet.edu
http://gtrlic.com

Directions to Manufacturing Facility

From the North (Pittsburg)
I-79 to exit 62
Travel Rt 4 S (toward Gassaway) for 3 miles
Cross bridge over Elk Rive r, enter Gassaway
Travel through first stop light
Facility is located before the second stop light, a red brick building on the
right, across from the GO-MART
Street parking is available on Rt 4 (Elk Street)

From the West (Charleston)
I-79 to exit 51
Travel Rt. 4 N (toward Gassaway) for 8 miles
Cross bridge over Elk Rive r, enter Gassaway
Follow Rt. 4 into town to first traffic light
Facility is located after the first traffic light, a red brick building on the left,
across from the GO-MART
Street parking is available on Rt 4 (Elk Street)

From the South (Beckley)
Rt. 19 Nto I-79 N
Travel I-79 N for 5 miles to exit 62
Travel Rt 4 S (toward Gassaway) for 3 miles
Cross bridge over Elk Rive r, enter Gassaway
Travel through first stop light
Facility is located before the second stop light, a red brick building on the
right, across from the GO-MART
Street Parking is available on Rt 4 (Elk Street)

Hotel Accommodations
Take 1-79 to exit 67 (Flatwoods)
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Warranty

GTR® LABS, Inc. warrants that this product will be free from defects in materials
and workmanship for a period of five (5) years from the date of installation at
the first end user’s site; If any such product proves defective during this warranty
period, GTR®, at it's option, either will repair the defective product without charge
for parts or shop labor, or will provide a replacement in exchange for the defective
product.

This warranty shall apply to all equipment and systems sold by GTR® with the
exception of the following:

X-Ray Tubes
Image Intensifiers

TV Camera Tubes

The above items are subject to the manufacturer’s warranty in effect as of the
date sold. These warranties vary and are pro-rated. The manufacturer will be
the final authority for any warranty claim.

In order to obtain service under this warranty, Customer must notify GTR® of
the defect before the expiration of the warranty period and make suitable
arrangements for the performance of service. Customer shall be responsible for
packaging and shipping the defective product to the service center designated
by GTR® with shipping charges prepaid. GTR® shall pay for the return of the
product to Customer if the shipment is to a location within the country in which
the GTR® designated service center is located. Customer shall be responsible
for paying all shipping charges, duties, taxes, and any other charges for products
returned to any other locations.

This warranty shall not apply to any defect, failure, or damage caused by improper
or inadequate maintenance and care. GTR® shall not be obligated to furnish
service under this warranty 1) to repair damage resulting from attempts by
personnel other than GTR® representatives to install, repair, or service this
product; 2) to repair damage resulting from improper use or connection to
incompatible equipment or power source; or 3) to service a product that has been
modified or integrated with other products when the effect of such modification
or integration increases the time or difficulty of servicing the product.

Further, GTR® LABS, Inc. warrants that the product is in compliance with U.S.A.
DHHS regulations which may be in force and effect at the time of shipment of
the product.

12/01/2002



The following is not covered by the warranty:

General maintenance and simple adjustments mentioned in the manuals
delivered with the material.

THIS WARRANTY IS GIVEN BY GTR® WITH RESPECT TO THIS PRODUCT IN

LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED. GTR® AND
IT'S VENDORS DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. GTR®S RESPONSIBILITY TO
REPAIR OR REPLACE DEFECTIVE PRODUCTS IS THE SOLE REMEDY
PROVIDED TO THE CUSTOMER FOR BREACH OF THIS WARRANTY. GTR®
AND IT’'S VENDORS WILL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES IRRESPECTIVE OF WHETHER
GTR® OR THE VENDOR HAS ADVANCE NOTICE OF THE POSSIBILITY OF
SUCH DAMAGES.

There are no warranties which extend beyond the description mentioned in this
document.
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