
Guide for Pets Lost & Found 

  

You have completed and created your profile, your pets profile and your vets details when 

downloading the App, should you’re Pet runaway or go missing you are completely prepared 

and ready. Note the greatest success of your pets quickest return to you safe and unharmed is 

to take action on the following steps quickly, every hour matters, so please do not wait. On the 

successful return of your pet update your pet has been found. 

 

Missing or Lost Pet Steps  

• Open your App or from the “Menu” go to the “My Pets” screen or from the “Pet 

Details” screen, select “Report Loss/Injury” as shown below. 

 

                                                                                                                      

                                    

 

• From the “Report Loss/Injury” screen select loss, enter the address lost from and any 

landmark nearby, enter details in the comments. Select a notify option of 3,5,or 10 miles 

radius this will send an urgent on screen Notification to all phones with the 

mypetcompass app with-in the radius you selected to keep an eye out for your pet. 



• Select share to Social Media then Press Report, a screen will pop up for you to select 

one desired social media for the loss to also post to your local feed.  

• To share with your other social media’s you are not required to go through the process 

again, just return to your pets profile a new tab is now displayed where you may easily 

do so in just a click. 

   

 

• Your Lost pet is now successfully listed on your Social Mediums, those close by are now 

also looking as they have received a notification to help, your pet is also listed in the lost 

pets data base that displays all lost pets close to your radius of location.  

 

• Be sure to also look under the “Petfound” tab just incase someone reported you Pet 

found and is looking for you to return your pet. 

 

• Should you receive a similar notification on your phone click the notification, view the 

information and keep a lookout for that pet, if you see the pet simply click for a direct 

contact to the person that has lost the pet to return or give its current location or details 

to the pet owner searching. 
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