_ake Bluff Park District
Citizen Survey

B Questions on full range of usage, customer
satisfaction, needs, unmet needs, and
priorities questions

m Goal of 500 completed surveys.

m Actually completed 640 surveys. Results
have 95% level of confidence with margin of
error of +/-3.9%



Special Demographic
Breakdowns

m Household type and size
m Age of respondent and gender
m Participation in Recreation Programs

m Willingness to Pay Additional Taxes



L_eisure Vision- More than 600 Needs
Assessment Surveys In 46 States

..-'-.
Benchmarking Comparisons
to National, lllinois, and North Suburban Clients



Leisure Vision lllinois Clients Over
Past 5 Years Include:

Champaign Park Dist.
Schaumburg Park Dist.
Wheeling Park Dist.
Glenview Park District
Winnetka Park District
Des Plaines Park Dist.

Highland Park Dist.
Lake Bluff Park Dist.
River Forest Park Dist
NW Special Rec. Assoc

Urbana Park Dist.
Lindenhurst Park Dist.
Carol Stream Park Dist.
Deerfield Park Dist.
Downers Grove Park Dist.
Lisle Park Dist

Freeport Park Dist.

River Trails Park Dist.
Hoffman Estates Park Dist
River Trails Park Dist.
Fox Valley Spec. Rec.



Presentation

m Usage of current system

m Needs, unmet needs and priorities

m Funding support and priorities




Q2. Lake Bluff Park District Parks That
Households Have Used During the Past Year

by percentage of respondents (multiple choices could be made)

Sunrise Beach ?5%

Artesian Park L 60%
=34 Amount of households
that have used parks
during the past year
(87°%) is significantly
higher than National
Benchmark (7 2%)

Blair Park

Mawman Park

Ravine Park

: Amount of households
(K373 that have used parks
: during the past year
16% (87%) is significantly
5 higher than North
Suburbs (79%)

West School Park

Amount of households

' that have used parks
during the past year
(87°%) is higher than

lllinois Benchmark (80°%)

Wetlands

Sanctuary Park 9%

Knollwood Park 9%
Top lllinois Park District

Belle Foret Prairie Park 3% had 91% of households

: use parks during the past
None - don't use parks 13% . year

0% 20% 40% 60% 80%

Source: Letsure Viston/ETC Institute (July 2005)



Q3. Lake Bluff Park District Parks That Households
Have Used the Most During the Past Year

by percentage of respondents who selected it as one of their top three choices

Sunrise Beach 63%

Artesian Park 51%

Blair Park 41%

Mawman Park

Ravine Park

West School Park

Wetlands

Sanctuary Park 6%5

Knollwood Park 5%

Belle Foret Prairie Park 2%

0% 10% 20% 30% 40% 50% 60% 70%
M Use Most EUsed 2nd Most CiUsed 3rd Most

Source; Letsure VistondETC Institute (Tuly 2005



Q4. Overall, How Would You Rate the Physical Condition of
All the Lake Bluff Park District Parks You Have Visited?

by percentage of respondents

Excellent rating is

higher than
r?atiunal Excellent
benchmark of 35%

31%

Excellent ratingis
higher than Illinois
benchmark of 34%

Excellent rating is
lower than North
Suburb of 43%

Source: Leisure Viston/ETC Institute (July 2009)



Q5. Have You or Members of Your Households Participated
In Any Recreation Programs Offered by the Lake Bluff
Park District During the Past 12 Months?

by percentage of respondents

Participation rating is
Participation rating is Yes significantly higher

L) o -
significantly higher than 50% . th:ﬂ |||Lﬂﬂilr543u
national benchmark of 30% enchmark o Yo

Participation rating is
higher than North
Suburb benchmark of
48%

Top lllinois
Participation rating is
60%
No
50%

Source: Lesure Vision/ETC Institute (Tuly 20095



Q3. Have You or Members of Your Households Participated
In Any Recreation Programs or Utilized Any Recreation
Facilities Offered by the Lake Bluff Park District
During the Past 12 Months?

Household Type '

Households with children 10 and under 91%

Households with children 10-19 (none under 10) 556%

; Households with
28%; children 10 and

5 under and

Households with

children 10-19 are

; both higher than
27% | the national

: benchmark of 30%

Households with adults 20-54 (none under 20)

Households with adults 55+

0% 20% 40% 60% 80% 100%

Source: Leisure Vision/ETC Institute (July 2009)



Q5. Have You or Members of Your Households Participated
In Any Recreation Programs Offered by the Lake Bluff
Park District During the Past 12 Months ?

by percentage of respondents

Opportunities exist to
increase participation with

current customer

Q5a. Number of Park District Programs
households

Participated in During the Past 12 Months

- — 1 program
~Z-3 programs
e 24%

Yes
50% 50%
Don't Know
1%

11+ programs
T T T T — 4%

4-6 programs 7-10 programs

20% 59,

Source: Letsure Viston/ETC Institute (July 2009)



Q5. Have You or Members of Your Households Participated

In Any Recreation Programs Offered by the Lake Bluff
Park District During the Past 12 Months?

by percentage of respondents

50%

Q5b. Primary Reasons Households
Participate in Park District Programs

Location of the program facility 55%

Yes Fees charged for the program
50%
Quality of the program facility

Friends participate

Times the program is offered
In every

household type
locationis
primary reason for
participation

Instructors/coaches 26%!

Dates the program is offered ’l’l@:ﬁn

other f3%

Source;

0% 20%  40%  B0%% 80%  100%
Letsure Visior/ETC Institute (Tuly 2009)



Q5. Have You or Members of Your Households Participated
In Any Recreation Programs Offered by the Lake Bluff
Park District During the Past 12 Months?

by percentage of respondents

Excellent ratings are
the same as national Q5c. How Respondents Rate the Overall

benchmark (33%) Quality of the Park District Programs Their
Household Has Participated in

Excellent
33%

No
50%

Yes
50%

Fair
6%

—  __Good %
60%

Excellent ratings are lower
than lllinois benchmark (36%)

and North Suburb benchmark
(40%)

Source; Lesure Vision/ETC Institute (July 2009



Q6. Lake Bluff Park District Recreation
Facilities That Households Have Used

by percentage of respondents (multiple choices could be made)

Health and Fithess Center 52%

Golf Clubhouse 51%
Recreation Center 39%
Swimming Pool

Morth Beach Shelters

Golf Course

South Beach Shelters 43%

Sledding Hill 35% |

Artesian Fieldhouse 27%

Skating Rink 26%;
Tennis Courts 260;"15-
Skate Park 6% :
4% : : : .
0% 10%  20%  30%  40%  50%  60%

Source: Letsure Viston/ETC Institute (July 2009)

Paddle Tennis




Q6a. How Households Rate the Condition of
Recreation Facilities They Have Used

by percentage of households that used facilities

Health and Fitness Center 39% <
Golf Course 3%
Recreation Center 5%:
Paddle Tennis 2I1%
Swimming Pool | 16%
Sledding Hill 22%
Golf Clubhouse 24°%
Tennis Courts | 28%
South Beach Shelters 31".;2.
North Beach Shelters 37% |
Skate Park 40%
Skating Rink 37% |
Artesian Fieldhouse | 41% | | 43%
0% 20% 40% 60% 80% 100%
mExcellent mGood Fair mPoor

Source: Letsure Viston/ETC Institute (July 2009)



Q7. Recreation Facilities That Households Have
Used the Most During the Past Year

by percentage of respondents who selected it as one of their top three choices

Health and Fitness Center
Recreation Center
Swimming Pool

Golf Course

Golf Clubhouse

North Beach Shelters
South Beach Shelters
Sledding Hill

Tennis Courts
Skating Rink

Artesian Fieldhouse
Skate Park

Paddle Tennis

Source: Letsure Viston/ETC Institute (July 2009)

37%
31%
30%
27%
2% . . .
10% 20% 30% 40%

B 1st Choice E2nd Choice ™@3rd Choice




Q8. Organizations Used for Indoor and Outdoor
Recreation Activities During the Past 12 Months

by percentage of respondents (multiple choices could be made)

Lake BIuff Park District

School District #65

Lake Forest beach area

Lake Forest Health & Fitness
Private youth sports team
School District #115

Lake Forest Recreation Center

 60%

Private clubs

Deer Path Golf Course
CROYA

Libertyville Sports Complex
Lake Bluff Racquet Club
AYSO

Private health clubs

50k
4%
4% |
10%

Homeowners Associations/apartment complex
Church sponsord preschool

Little Scouts

Other

Source: Letsure Viston/ETC Institute (July 2005)

0% 10% 20% 30% 40% 50% 60% 70%



Q9. Organizations That Respondent Household Members
Ages 0 to 17 Use the Most for Parks and Recreation Activities

by percentage of respondents who selected the item as one of their top two choices

Lake Bluff Park District

School District #65

Private youth sports team
School District #115

AYSO

Private clubs

CROYA

Lake Bluff Racquet Club
Church sponsord preschool
Lake Forest Recreation Center

21%

11%
10%

Lake Forest beach area
Little Scouts
Lake Forest Health & Fithess
Libertyville Sports Complex
Private health clubs
Homeowners Associations/apartment complex
Deer Path Golf Course
Other 2%

0% 5% 10% 15% 20% 25%

mUse Most [I2nd Use Most

Scurce: Letsure Viston/ETC Institute (July 2009)



Q9. Organizations That Respondent Household Members
Ages 18+ Use the Most for Parks and Recreation Activities

by percentage of respondents who selected the item as one of their top two choices

Lake Bluff Park District
Lake Forest Health & Fithess
Lake Forest heach area

37%

Private clubs

Deer Path Golf Course

Private health clubs

Lake Bluff Racquet Club

Lake Forest Recreation Center

School District #115
Libertyville Sports Complex
Homeowners Associations/apartment complex
Church sponsord preschool
School District #65

Private youth sports team

CROYA

Little Scouts

AYSO !

Other 6% !

0% 10%

20% 30% 40%

mUse Most T12nd Use Most

Scurce: Letsure Viston/ETC Institute (July 2009)



Q15. Ways Respondents Have Learned About
Lake Bluff Park District Programs and Activities

by percentage of respondents (multiple choices could be made)

Park District program brochure 86%
From friends and neighbors

Flyers at Park District facilities
Brochure is significantly

Lake Bluff Park District website higher than National average
§ of 50% and lllinois
Quarterly newsletter benchmark of 75%

Newspaper articles

Flyers distributed at school

Brochure is statistically

Conversations with staff similar to North Suburban

lllinois communities of 89%

E-mail blasts

Newspaper advertisements

Cable access television 2%

0% 20% 40% 60% 80%

Source: Letsure Viston/ETC Institute (July 2009)

100%



Use of Website in Top llinois Communities
Compared to National Benchmarks

35%
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Q18. Level of Satisfaction with the Overall Value
Households Receive from the Lake Bluff Park District

by percentage of respondents

Very Satisfied
31%

Somewhat Satisfied
38%

Households Indicating
Very Satisfied or
Somewhat Satisfied
(69%) with Overall Value
higher than National

Don't Know
10%

Very Dissatisfied

Benchmarking Average 3%,

(60%), with lllinois
Benchmarking Average Neutral Somewhat Dissatisfied
(65%), and North Suburb 13% 5%

(67%)

Source; Letsure Vision/ETC Institute (July 2009)



Q22. Have You Used the "Click the Play”
Online Registration System?

by percentage of respondents

Yes
10%

Not provided
2%
88%

Source; Letsure Vision/ETC Institute (July 2009)



Q22. Have You Used the "Click the Play”
Online Registration System?

by percentage of respondents

Not provided
2%

Yes
10%

Q22a. Please Indicate All the Reasons
You Have Not Used "Click to Play"

Didn't know "Click to Play" existed 85%

No
88%

User fees 41%

41% |

Don't participate in PD programs or services

33%

0% 20% 40% 60% 80% 100%

Source: Letsure Viston/ETC Institute (July 2005)



Presentation

m Needs, unmet needs and priorities



Q10. Respondent Households That Have a Need
for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)

Beach

Walking and biking trails

MNature center, nature trails and green space
Indoor fitness and exercise facilities
Outdoor swimming pools

Small neighborhood parks

Indoor running/walking track
Golf course

Large community parks

Indoor swimming pools/leisure pool
Playground equipment

Outdoor tennis courts

Off-leash dog beach

Indoor lap lanes for exercise swimming
Indoor basketball/ivolleyball courts
Outdoor water parks

Youth baseball and softball fields
Senior center

Outdoor basketball courts

Lighted ball fields

Lighted tennis courts

Youth soccer fields

Indoor sports fields (baseball, soccer, etc.)
Banquet rooms

Paddle Tennis Courts

Adult softball fields

Skateboard park

Youth football fields

0%

Scource: Letsure Viston/ETC Institute (July 2009)

30%
29%
24%
23%

79%
74%

Respondent
Households Have
a Need for a Wide
Range of Outdoor
and Indoor Parks

and Facilities

40%

60% 80%




Q10a. Estimated Number of Households in the Lake Bluff
Park District That Have a Need for Various

Parks and Recreation Facilities

by number of households based on 4,000 households in the Lake Bluff Park District

Beach

Walking and biking trails

Nature center, nature trails and green space
Indoor fithess and exercise facilities
Outdoor swimming pools

Small neighborhood parks

Indoor runningMwalking track

Golf course

Large community parks

Indoor swimming pools/leisure pool
Playground equipment

Outdoor tennis courts

Off-leash dog beach

Indoor lap lanes for exercise swimming
Indoor basketballivolleyball courts
Outdoor water parks

Youth baseball and softball fields
Senior center

Outdoor basketball courts

Lighted ball fields

Lighted tennis courts

Youth soccer fields

Indoor sports fields (baseball, soccer, etc.)
Banquet rooms

Paddle Tennis Courts

Adult softball fields

Skateboard park

Youth football fields

Source: Letsure Viston/ETC Institute (July 2005)

3,152
2,968
2,508 |
2,120
2,076
1,992
1,988
1,888
1,392
1,388
1,352
1,312
1,192
1,152
1964
912
836
736
676 |
644 |
620 |
508 |
468
468
420
324
244 , ; ;
0 1,000 2,000 3,000 4,000



Q10b. How Well Parks and Recreation Facilities in the Lake
Bluff Park District Meet the Needs of Respondent Households

by percentage of respondent households that have a need for facilities

30%

Golf course
Paddle Tennis Courts | I | 1-5%
Indoor running/walking track 27% I
Off-leash dog beach | 32%
Indoor lap lanes for exercise swimming 4“;;.

Indoor sports fields (baseball, soccer, etc.)

Indoor swimming pools/leisure pool 7% 17%

This chart shows some examples of how well the
parks and recreation facilities inthe Lake Bluff
Park District meet the needs of those households
who have needs for each facility, i.e. 50% of
households have needs for indoor running/walking
track and 85% indicated their needs are 100% or
75% being met

0% 20% 40% 60% 80% 100%
B 100% Meets Neecds E175% Meets Neecds [C50% Meets Neecds £125% Meets Needs B0% Meets Needs

dource: Leisure Vision/ETC Institute (Tuly 2005)



Q10c. Estimated Number of Households in the Lake Bluff Park
District Whose Needs for Parks and Recreation Facilities
Are Only Being 50% Met or Less

by humber of households based on 4,000 households in the Lake Bluff Park District

Indoor swimming pools/leisure pool
Indoor lap lanes for exercise swimming
Nature center, nature trails and green space
Outdoor water parks
each

Walking and biking trails
Senior center

Outdoor basketball courts

Indoor sponts fields (baseball, soccer, etc.)
Outdoor swimming pools

Indoor fithess and exercise facilities
Small neigl;hbc-rhmd parks

Lighted tennis courts

Large community parks

Banquet rooms

Lighted ball fields

Youth soccer fields

Indoor running/walking track

Indoor baskethall/ivolleyball courts
Playground equipment

Outdoor tennis courts

Off-leash dog beach

Golf course

Youth baseball and softball fields
Youth football fields

Adult softhall fields

Skateboard park

Paddle Tennis Courts

Calculated by multiplying
the number of households
having needs by the
percentage of households
whose needs are being
50% met or less.

Unmet needs exist for a
wide range of outdoor and
indoor parks and facilities

[ 52 . ! ! :
0 300 600 900 1,200 1,500
m50% Meets Needs E225% Meet Needs E30% Meets Needs

Source: Letsure Viston/ETC Institute (July 2009)



Q11. Parks and Recreation Facilities That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Beach
Walking and biking trails
Indoor fithess and exercise facilities
Golf course
Outdoor swimming pools -
MNature center, nature trails and green space Blue line represents
Small neighborhood parks , ] .
Off-leash dog beach ! intensity of
Playground equipment i importance
Indoor swimming pools/leisure pool ' , :
Indoor running/walking track !
Youth baseball and softball fields : All 4 colors
Large community parks :
Outdoor tennis courts . reprgsents <5z &
Indoor lap lanes for exercise swimming : Importance
Senior center ' ; - -
Outdoor water parks
Indoor basketballivolleyball courts

| | [ 46%
| | 36% :
| | | 32% '
| | | 27%
| | 23% .

Outdoor Swimming Pools and the Beach are #1

Indoor sports fields (baseball, soccer, etc.) and #2 most important facility in households with
nghtﬂggﬁgﬂlei ?::I:_Itz 3 children under 10; the Beach and Indoor Fitness
Paddle Tennis Court | and Exercise Facilities are #1 and #2 most
*Youth soccer flelds d important for households with children 10-19; the
Lighted ball fields 5 Beach and walking and biking trails are #1 and #2

Skateboard park . - -
Adult softball fields most important for households with no children

Outdoor basketball courts and everyone age 20 and older
Youth football fields '

0% 10% 20% 30% 40% 50%

m Most Important @2nd Most Important 33rd Most Important mE4th Most Important

Source: Letsure Viston/ETC Institute (July 2005)



Q12. Respondent Households That Have a Need
for Various Sports and Recreation Programs

by percentage of respondents (multiple choices could be made)

Adult fitness and wellness programs
Special events

Nature programs/environmental education
Golf lessons and leagues

Youth sports programs

57%
39% |
34% !
30% '
28%

Adult continuing education programs
Waterfront kayaking, sailing

Adult sports programs

Adult programs for 55 years and older
Programs for teens

Tennis lessons and leagues

Youth summer camp programs

Youth Learn to Swim programs

Youth fitness and wellness programs
Youth art, dance, performing arts
Trips and travel programs

Programs with your pets

Adult art, dance, performing arts
Birthday parties

Paddle Tennis lessons and leagues
Before and after school programs
Fitness participant's children's babysitting
Preschool programs

Full-time day care

Programs for people with disabilities

0%

Source: Leisure Vision/ETC Institute (July 2009

28%
25%
24% |
23%
22%
22%

22%

21%

19%

18%

17%

13% !

12%

1%

1%

1%

1 10%

9%

5% |
4%

Respondent
Households Have
a Need for a Wide
Range of Outdoor

and Indoor

Programs

10%  20%  30%

40%  950%  60%




Q12c. Estimated Number of Households in the Lake Bluff

Park District Whose Needs for Sports and Recreation
Programs Are Only Being 50% Met or Less

by number of households based on 4,000 households in the Lake Bluff Park District

Nature programs/environmental education
Adult continuing education programs
Special events

Adult fitness and wellness programs
Programs for teens

Adult programs for 55 years and older
Waterfront kayaking, sailing

Adult sports programs

Trips and travel programs

Youth fithess and wellness programs
Youth sports programs

Golf lessons and leagues

Tennis lessons and leagues

Youth summer camp programs

Youth Learn to Swim programs
Programs with your pets

Adult art, dance, performing arts
Youth art, dance, performing arts
Birthday parties

Fitness participant’s children’'s babysitting
Paddle Tennis lessons and leagues
Before and after school programs
Preschool programs

Full-time day care

Programs for people with disabilities

0 300 600 900

1,200

Wm50% Meets Needs E225% Meet Needs EI0% Meets Needs

Source: Letsure Viston/ETC Instiute (July 2009)



Q13. Sports and Recreation Programs That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Adult fitness and wellness programs
Youth sports programs

Special events

Golf lessons and leagues

Adult programs for 55 years and older
Adult continuing education programs
Nature programs/environmental education
Youth summer camp programs
Waterfront kayaking, sailing
Programs for teens

Youth Learn to Swim programs

Youth art, dance, performing arts
Tennis lessons and leagues

Youth fithess and wellness programs
Adult sports programs

Before and after school programs
Programs with your pets

Preschool programs

Trips and travel programs

Paddle Tennis lessons and leagues
Adult art, dance, performing arts
Fitness participant’'s children's babysitting
Programs for people with disabilities
Full-time day care

Birthday parties 1%

T Isa%

0% 10% 20% 30% 40%

EMost Important E@2nd Most Important [C13rd Most Important E4th Most Important

Scurce: Letsure Vistion/ETC Institute (July 2009)



Q14. Sports and Recreation Programs That Respondent
Households Participate in Most Often at
Lake Bluff Park District Facilities

by percentage of respondents who selected the item as one of their top four choices

Adult fithess and wellness programs
Youth sports programs

Golf lessons and leagues
Special events

Youth summer camp programs

Youth Learn to Swim programs

Youth art, dance, performing arts
Tennis lessons and leagues
Waterfront kayaking, sailing
Preschool programs

Before and after school programs
MNature programs/environmental education
Adult sports programs

Adult programs for 55 years and older
Paddle Tennis lessons and leagues
Youth fithess and wellness programs
Fitness participant’s children’'s babysitting
Adult art, dance, performing arts
Programs with your pets

Adult continuing education programs
Programs for teens

Birthday parties

Full-time day care

Trips and travel programs

Programs for people with disabilities

0%

[ 28%
| Ll 15% : :

| 13%

| 12%

| 1%

10% 15% 20% 25% 30% 35%

B Most Important E2nd Most Important ™3rd Most Important mE4th Most Important

Scurce: Letsure Vistion/ETC Institute (July 2009)




Q13. Recreation Programs that Are
Most Important to Respondent Households

Q14. Recreation Programs That Households Currently Participate in Most
Often at Lake Bluff District Facilities

38%

Adult fithess and wellness programs

Youth sports programs
17%

Special events
Market Growth
Opportunities
Exist for
Programs of
Importance in
Lake Bluff Park
District Facilities

Golf lessons and leagues
Adult programs for 55 years and older

Adult continuing education programs

Nature programs/environmental education

Youth summer camp programs

Waterfront kayaking, sailing

6% : ! :

0% 10% 20% 30% 40%
m Most Important for All Respondents

M Participate Most Important at Northland Park District Facilities

source; Leisure Vision/ETC Institute (Tuly 2009



Q16. Level of Satisfaction With Parks and Recreation
Services Provided by the Lake Bluff Park District

by percentage of respondents (excluding "don't know" responses)

Number of parks 58% 28% | 11% 2%,
Maintenance of parks 45% 40% | 12% 34
Customer assistance by staff at facilities 48% 32% | 14% 4%%
Quality of indoor fithess areas 49% 30°% | 15% b‘}.f
Quality of walking/biking trails 42% 36% [ 13% | 3%%
Ease of registering for programs 45% 3ﬁi% | 20% 458
Customer assistance by staff over the phone 41% 33% | 19% 4%-%
Quality of outdoor athletic fields 33% 38% | 1% 8%
Availability of info about programs and facilities 36% 3% | 25% 7%k
Quiality of experience at beach 26% 36% | 1% | 13%
Number of baseball/softball fields 35% 24%; | 32% | 7% E
Quality of youth programs 23% 33% | | 35% 6% &

Number of nature conservation areas 25% 31i% | MN% 110% (&

User friendliness of website 20% 3% | 38% | 8% &
Fees charged for recreation programs 18% 34 | 28% | 16%
Quality of adult programs 19% 31% | 38% | 9%

Rental of parks, gyms, or meeting rooms 21% 22% | 48°% | 8%
Number of soccer fields 27% 15% | 45% | 9%

Quality of programs and facilities for adults 55+ 16% 8% | | 48% | | 9%
Other programs [EEEA 17% | | 58% | 6% ¥4

0% 20% 40% 60% 80% 100%

m\ery Satisfied EZ2Somewhat Satisfied [CINeutral EZ1Somewhat Dissatisfied EVery Dissatisfied

dource: Leisure Vision/ETC Institute (Tuly 2009



Q17. Parks and Recreation Services That Respondents Feel
Should Receive the Most Attention from the Lake Bluff
Park District Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

| [36%

Quality of experience at beach
Maintenance of parks
Quality of walking/biking trails
Quality of youth programs
Quality of indoor fithess areas
Quality of adult programs
Fees charged for recreation programs
Number of nature conservation areas
Quality of programs and facilities for adults 55+
Quality of outdoor athletic fields
Availability of info about programs and facilities
Other programs
Number of baseball/softball fields
Customer assistance by staff at facilities 3%
Ease of registering for programs 3%
Number of parks | ] 3%
User friendliness of website 3%
Number of soccer fields 2%
Customer assistance by staff over the phone 2%
Rental of parks, gyms, or meeting rooms 2%

0% 10% 20% 30% 40%

M 1st Choice E2nd Choice [3rd Choice

| 21%
19%
| 16%

5%
4%
4%

Source; Letsure Vision/ETC Institute (Tuly 20059



Q19. Actions the Lake Bluff Park District Could Take
to Improve the Parks and Recreation System

by percentage of respondents

Improve existing Beach 19% 14% 6%
Improve existing parks 23% 9%
Improve existing swimming pool 23% 31% 18%
Purchase land or open space for recreational use 23% 28% 23%
Improve existing fitness center ZB%I zlg% | 23%
Improve existing golf clubhouse 21% | 31 %I. | 28%
Improve existing baseball fields 21% 39% 25%
Develop new youth and adult athletic fields 17% 37% 31%

0% 20% 40% 60% 80% 100%

H\ery Supportive ESomewhat Supportive [TCINot Sure ENot Supportive

Source: Letsure Viston/ETC Institute (July 2009)



Presentation

m Funding support and priorities



Q20. Actions Respondents Would Be Most Willing
to Fund with Their Park District Tax Dollars

by percentage of respondents who selected it as one of their top four choices

61%

Improve existing Beach
Improve existing parks 35':';*6
Improve existing swimming pool 32%

Improve existing
beach is the action
respondents are most

Purchase land or open space for recreational use

26;%

Improve existing fithess center

24% willing to fund in all
; age groups

Improve existing golf clubhouse 21%

Improve existing baseball fields 150;%6

Develop new youth and adult athletic fields

13% |

] 9%

0% 10% 20% 30% 40% 50% 60% 70%

Other

m1st Choice m2nd Choice ™@3rd Choice m4th Choice

Scurce: Letsure Viston/ETC Institute (July 2009)



Q21. How Willing Would You Be to Pay Some Increase in Taxes
to Fund the Type of Parks, Trails, Recreation, and Sports
Facilities That Are Most Important to Your Household?

by percentage of respondents

Somewhat Willing
32%

Very Willing
15%

Not Sure
18%

Not Willing
35%

Source: Letsure Vision/ET C Institute (July 2009)



Summary

m A high percentage of household

respondents use parks and participate

IN programs wit

m The beach, wal

N high satisfaction

King and biking trails,

iIndoor fithess and exercise facilities,
golf course, and outdoor swimming
pools are the most important facilities



Summary

m Adult fitness and wellness programs,
youth sports programs, golf lessons and
leagues, and special events are the
most important programs that
respondent households participate in



Summary

m I[mprove existing beach Is the action that
the highest percentage of respondents
would be most willing to fund with their
Park District Tax Dollars

m Almost half (47%) of respondents are
either “very willing” or “somewhat
willing” to pay some increase In taxes to
fund the type of parks, trails, recreation,
and sports facilities that are most
Important to their household. Thirty-five
percent (35%) are “not willing”.



Demographics



Q1. Demographics: Number of People in Household

by percentage of respondents

Two
34%

One
9%

Three
14%

Five+
17%

Four
25%

Source: Letsure Viston/ETC Institute (July 2005)



Q23. Demographics: Ages of People in Household

by percentage of household occupants

15-19 years
5% 10-14 years
20-24 years 8% 5-9 L
20}6 8 .-"EI
25_3%%&”5 Under 5 years
13%
35-44 years 75+ years
15% 12%
65-74 years
45-54 years 5564 years 6%
12% 79%

Source: Letsure Viston/ETC Institute (July 2005)



Q24. Demographics: Age of Respondents

by percentage of respondents

35 to 44
23%

45 to 54
26%

Under 35
5%

55 to 64 250/
21%

Source: Letsure Viston/ETC Institute (July 2005)



Q25. Demographics: Gender

by percentage of respondents

Male
42%

Female
58%

Source; Lesure Vision/ETC Institute (Tuly 2009
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