Welcome to eMDs Practice Partner Patient Portal
powered by Updox!

The Patient Portal provides a convenient and secure communication link between you and your
healthcare providers. Instructions for using the Portal are provided in this document.

Home Tab

When you log in to your Patient Portal, the Home tab will be selected. (Example shown below.)

; }& Home Locations Me ~

@ Steve Asher

My Location

Doc's Family Medicine

123 Discovery Dr b ,

Seguin, TX, 78155 ‘f'

P | 8303354998 Walmit St
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E | docsfamilymedicine@gmail.com r R hesn gt

F | 8307924093
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My Notifications My Upcoming Appointments

Janet Smith has sent you a new massage!  View Details > You have no new notifications

My Location

e The My Location section on the Home tab provides information about the clinic that is currently
selected in the Locations field in the upper right corner of the Portal.

e If you see healthcare providers at another location associated with this clinic, you can display
information about that location by clicking the drop-down button in the Locations field and then
selecting the facility name.

Home Locations

Doc's SW Clinic

: i Doc's Northsid
My Location I oc s Horfhside

Doc’s Family Medicine

B Doc's Family Medicine || - il

My Notifications

e When a new message or health record is sent to your Patient Portal, the sender’s name will be listed
in the My Notifications section on the Home tab.

e To display the contents of a new message or health record, click the View Details link.

My Notifications

Janet Smith has sent you a new message! View Details
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Health Tab

To display a list of the health records that have been sent to your Portal, click the Health tab. Records will
be listed by date. (Example shown below.)

e e i mm/ o /vy B8 mm/ dd / ww

THURSDAY | Oct 12, 2017 157 PM

Save Information Save File Send information VIEW INFORMATION

Search for a Health Record from a Specific Date

You can use the date range buttons to search for a record within a specific time frame.

Locations L : b

il mm/ dd /ggyy @l mm/ dd /gy

Save or Send a Health Record

e If you want to save an HTML version of one of your health records to your computer, click the Save
Information button.

e |f you want to save an XML version of a health record to your computer, click the Save File button.

¢ If you want to send a health record to someone via email, click the Send Information button.
Display Your Health Record

To display a health record, click the View Information button. The health record will be displayed on the
Health tab, as shown in the following example.
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e Health Locations Doc's Family Medicine N
@ Sff’_ffe_“_"” = View Preferences 0 Expand All 9 Collapse All 0 Print
-
Steve Asher
. Date Of Birth: Jon 01 Language: English
Primary Home Address: auea g Patient Identifiers:
123 Discovery Way Seguin TX 78135 e (Preferred) oID
- Age: 37 ysars 9 months Religious Affiliation: M/A
Usa ) 216840111388
Martial Status: N/A Ethmicity:
Work Place 000000000001249
Sex: Male Race:
mailto:bgilmoreemds@gmail.com
3. CARETEAM & (V]
= Organization:
4 CHIEF COMPLAINT AND REASON FOR VISIT SO
-

e To quickly find a particular section of the health record, click the Collapse All button located at the top
of the record and then use the Expand button in a section header to display that section.

Bl DIAGNOSTIC TEST RESULTS Expand button in section header— & & &

e To choose the sections that you want to see each time you view your health record, click View
Preferences. If there is a check in the check box next to a section title, that section will always be
displayed when you view your health record. To hide a section, remove the check mark. (Click the
check box to remove a check mark - click again to add it back.) You can also move sections up or
down using the arrows to the right of the section title. Be sure to click the Save Preferences button.

o
Chief Complaint And Reason For Visit ° °

Contributors ° °

Current Allergies And Adverse Reoctions ° °
th: Jan O1

&R Family BelES o0

Diagnostic Test Results QO ||y
Q Messages Functional And Cognitive Status [~ tus: N/A
Immunization ~IV)
(e 0
Medication List 20
Medications Administersd Q0

Payers ° °

Save Preferences

< CHIEF COMPLAINT AND REASON FOR VISIT
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Messages Tab

Click the Messages tab to view a list of all the messages that you have sent or received.

o Messages Locations '

C, Refresh + SEND MSG

Here is your hand x-

o
T

i)

I

Please contact my office
Steve, Please contact my offic

View or Reply to a Message

e To view the contents of a message, click the message.

e Steve Asher ¢ Refresh ENDMEG B print [ Save T Delete

Here is your hand

Please contact my office HERE IS YOUR HAND X-RAY
Steve, Please contact my offic
Jane Voer
Please call me with any questions
Attachments:

e Clicking the Reply button will display a field in which you can type a response to the message.

Steve Ash =
e .E:e. e , Refresh + SEND MSG B print (7 save T Delete

Here is your hand x-ray

Pizase coll me with on)

Please contact my office
Stave, Please contact my offic

HERE IS YOUR HAND X-RAY
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Create a New Message

If you want to send a new message to your doctor or to clinic staff, click the SEND MSG button to display
fields in which you can select the recipients and type a subject and a message.

@ Steve Asher , Refresh NEW MESSAGE

0

Home

c]]}: Please contact my office

Steve, Please contact my offic

“ CANCEL Q) Attach a file

(You can add recipients by clicking the drop-down button and then selecting a recipient.)

@ Steve Asher ¢, Refresh NEW MESSAGE

Here is your hand x-ray

Pizase coll me with ony quest : ; | e
y i Doc's Family Medicine | E |
b

Jane Voer

Please contact my office

Dan Jorne
Steve, Pleose contact my offic : =

Family Tab

If you log in to your Patient Portal and click the Family tab, you will see your name at the top of the tab,
and there will be a check mark to the right of your name.

@ Steve Asher

Family Locations = Famil sdicine v

Steve Asher (Me)

Jan 01,1980 v

37 years old

Jane Asher

Apr 21, 1983
34 years old

Family

You may also see a family member’s name, with a SWITCH button to the right of their name. If you see a
family member’s name, that means they have granted you access to their Portal. (Instructions for granting
access are provided in the Account Tab section of this document.)
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The check mark to the right of a name tells you that person’s health records and messages are currently
being displayed in your Patient Portal, and the SWITCH button to the right of a name tells you that you
can display that person's health records and messages in your Portal.

So, if you click the SWITCH button to the right of a family member's name, several things will happen:

e The Home, Health, and Messages tabs in your Patient Portal will display information pulled from the
family member’s Patient Portal. (In other words, if you click the SWITCH button and then click the
Health tab, you will see the family member’s health records instead of yours.)

e The SWITCH button next to the family member's name will change to a check mark to indicate that
their health records are currently being displayed on the Home, Health, and Messages tabs.

¢ And the check mark to the right of your name will change to a SWITCH button.

Steve Asher
Log out

Steve Asher (Me)
Jan 01, 1980
37 years old
Jane Asher
o Apr 21, 1983 \/
34 years old

To display your information on the Home, Health, and Messages tab again, click the SWITCH button next
to your name.

Appointments Tab

On the Appointments tab, you can request an appointment to be added to the Wait List, as well as view
upcoming and past appointments.

Appointments
Steve Asher
O WAITLIST
Send a request to our waitlist, and we will

contact you with your appointment
information.

Where Urology ~

With Able Cobb ~

when First Available

Account

Updox vZ0ié.1

© 2017 Updox

Notes
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To schedule a Wait List appointment, you will need to provide the following information:
e Where: The location of the facility you wish to visit.
e With: The provider you wish to see.
e When: The time you are requesting.

Note: the First Available checkbox will be selected by default.

Unchecking the First Available box will allow you to request a Wait List appointment for a specific date
and time.

Appointments

Steve Asher Send a request to our waitlist, and we will
Log out

contact you with your appointment
information.

Where | Urology v

With Able Cobb v

When C] First Available

@ 10 /17 /2017

between v

9:00 AM
unt

12:00 AM

I'd like to schedule my annual
Notes phgsiculj

e Enter the date of your appointment request.

e Choose your timeframe: between, before or after.
o Define the appropriate time value(s).
e Enter notes relevant to your appointment request (optional).

e Click the ‘Request Waitlist’ to submit your appointment Wait List request to your clinic.

Forms Tab

On the Forms tab, you can complete forms provided by your clinic and submit them for review.
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o Forms 7

e Steve Asher H- Print
—
el Blood Pressure >

170
New Patient Inform... >

80

Taken in left arm while sitting down.

REqUIreU el

Account

Clicking on the form title (i.e. Blood Pressure) will cause the details to display on the right-hand side.
Required data fields will be noted with an asterisk (*).

e Clear Form will clear all the data you've entered so you can start over.
e Finish Later will save your work and allow you to finish the form later.

e Submit sends the form with your data to the clinic.

Account Tab

On the Account tab, you can change the information in your Portal profile, and you can give family
members access to your Patient Portal.

Account Locationz Family Medicine A

Steve Asher To change your profile information, edit the text field or drop down and select Save.
S My Profile >

Login Information

Family Access >
Username steveasher
Health Password EDIT PASSWORD
Family Contact Information
Q Email address steveasher@gmail.com
Messages
Home number
Il = | Cell number
L —— — Preferred method of contact ot tact Methc v
-

My Profile

¢ Inthe My Profile section of the Account tab, you can change your Portal username and password,
your contact information, and your preferred language, location, and time zone.
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e You can also stop the clinic from sending any more messages or health information to your Portal by
removing the check from the ‘Send protected health information to my patient portal’ check box. (Click
the check box to remove the check; click again if you want to add it back.)

Preferred methoed of contact v
Send protected health information to my patient porta

Additional Information

e When you make changes, be sure to scroll to the bottom and click the SAVE button.

Family Access

The Family Access section of the Account tab allows you to give family members access to your Patient
Portal. There are two ways to provide access to your Patient Portal: You can create a new user, or you
can grant access to someone who already has a Patient Portal account with the clinic where you have
your Patient Portal account. Both options are explained below.

e Ifyou create a new user account for someone, you must give that person the link to the Patient
Portal login page, along with the username and password for the account that you created for them.
When the person enters the username and password in the login page for the Patient Portal, your
Portal will be displayed, and they will be able to see all of your health records and messages.

To create a new user account, type the person'’s first name, last name, username, and password in
the applicable fields. If you want the account to be disabled after a certain amount of time, enter an
expiration date (this is optional). Click the CREATE USER button to finish creating the account.

@ S-I:e:e:ﬁ!:s_l'ler Mij protie 5 CURRENT ACCESS

1 person has access to your account

Family Access >
2018-11-30 EXPIRATION

CREATE A NEW USER

First Name

Last Name

Username

-

e You can grant access to someone only if that person already has a Patient Portal account with the
same clinic where you have your Patient Portal account. When you grant access to someone, they
will be able to access your Portal information from within their Portal.

To grant access to someone, you must get the username and password for their Portal account, enter
their username and password into the GRANT AN EXISTING USER ACCESS section of the Account
tab on your Patient Portal, and click the GRANT ACCESS button.
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@ Steve Asher CREATE USER
Zetinll My Profile >

e

GRANT AN EXISTING USER ACCESS

Family Access > 1

N, T
&l fields, unless otherwise noted, are required

S Famiy
Existing Username

& v
Password
Expiration Date (optional) il mm / dd / uuwy

Reasen (optional)

256 characters remaining

The next time they log in to their Portal, they will see your name on the Family tab in their Portal - and
if they click the SWITCH button next to your name, your health records and messages will be shown
on the Health and Messages tabs in their Portal. (See the Family Tab section of this document for
more information.)

Log Out of the Portal

To log out of your Patient Portal, click the LOG OUT link located under your name in the upper left corner
of the Patient Portal.

o |

@._ _Stgve Asher

Home

i

Health
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