
Practice Partner Lunch & Learn 
Focus on the Enterprise Send Rx 
screen
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• New texting feature in the Send Rx 
Window

• Prescribe Management window

• Send Rx window – processing 
Medications.  
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Sending a Patient SMS text notifications – Send Rx Window

Can be turned off if you make the 
decision NOT to send the text from 
the drop down window
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Sending a Patient SMS text notifications – Send Rx Window

Patient’s will receive a text as shown, the patient can select 
the link to look at the text or they can simply type in STOP in 
the reply of the text to not receive them. 
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Sending a Patient SMS text notifications – Send Rx Window

Patient’s will receive a text as shown, the patient can select 
the link to look at the text or they can simply type in STOP in 
the reply of the text and send to stop them.
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Sending a Patient SMS text notifications – Send Rx Window

• Texting the medication sent, is to 
help with prescription 
abandonment.

• The patient can see the Pharmacy it 
was sent to. 

• Scheduled a pick up 
• Give feed back on the service. 
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Sending a Patient SMS text notifications – Send Rx Window

• To confirm the prescription, the 
patient will need to enter in their 
first name and their DOB. 

• Select Confirm Prescriptions
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Sending a Patient SMS text notifications – Send Rx Window

Confirming a pick up time 
will help with the 
prescription being ready 
when the patient arrives 
to pick it up. 

Educate your patients to better 
serve them! 



© 2019 eMDs, Inc. All Rights Reserved. 9

Prescriber Management Messages
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Prescriber Management Messages

• If the SMS enabled is turned off in Prescriber Management window, and the provider 
logs in the send SMS is defaulted to off. 

• If a prescriber agent is in the Send Rx window they must manually turn off the 
text. 
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Prescriber Management Messages indicates the trail of the actions
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eRx Worklist

When logging in to Practice Partner 
under a provider who has items in the 
worklist the eRX button will be lit as 
shown. 
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Rx Worklist

Rx Worklist contains ALL meds and DME that require further management to 
complete.

Rx Worklist replaces the Med refills formally received in the Inbox. 

Rx Change is an upcoming useful tool for pharmacies to electronically suggest a 
change when needed. 

The Rx Worklist and the Medication list work together with a status in Rx Status
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Send RX Screen
Use the Send Rx screen to process prescriptions that are in an Incomplete 
status.  

Incomplete status is created using the Refill and Refill all buttons. 

The Send Rx screen allows you to select one, several, or all 
prescriptions to process for a patient. 
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Worklist Functionality – Rx Types
eRX Refills type indicate that the request is coming in from the Pharmacy

Change Type indicates that the request is a “change” request coming from 

the Pharmacy. (Will be indicated in the Change/Replace window).

All “in house refills populate in the worklist as:

= selecting the Renew or Renew All button in the Medication 
window>   

Indicates a New medication added from the Medication window and
selected to save versus send at that time (pushing to the 
worklist)

Change
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Worklist Functionality

• Worklist Data is reflected in the Medication window and the RX Status column will indicate 
the status:

• Incomplete = Prescriptions where the Renew or Renew All button have been selected and 
have not been sent.

• Incomplete =  New Prescriptions that have been created in the Medication window and 
have not been Sent. 

• eRx Refill = indicates an eRX Refill is in the worklist. 
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Worklist Functionality

The Send Rx screen is available in the Worklist and is 
used to process prescriptions in the worklist. 
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Worklist Functionality

The Send Rx screen is also 
available in the Medication 
window – to process Prescriptions 
in the Worklist. 
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Send Rx Screen – Action Types
• With a Refill  type following options are 

available: 
• Adjust allows for adjusting the Sig, Dispense, 

Pharmacy, Quantity, Refills. 
• Delete – removes the item from the Send Rx 

screen but doesn’t remove from the Worklist 
and the Rx status in the Medication window 
remains at INCOMPLETE.

• Discontinue will prompt the Discontinue 
window and place the Medication in 
Historical or ineffective depending the 
reason selected. 

• Fill – will fill the Medication and send to the 
Pharmacy or print depending on the 
Method selected. 
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Send Rx Screen – Action types

• With NEW type following options are available: 
• Adjust allows for adjusting the Sig, Dispense, 

Pharmacy, Quantity, Refills. 
• Delete – removes the item from the Send Rx 

screen but doesn’t remove from the Worklist and 
the Rx status in the Medication window remains at 
INCOMPLETE.

• Fill – will fill the Medication and send to the 
Pharmacy or print depending on the Method 
selected. 
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Send Rx Screen – Action Types

• With eRX Refill following options are available: 
• Adjust allows for adjusting the Sig, Dispense, 

Pharmacy, Quantity, Refills. 
• Replace – allows for replacing the current 

medication with a suggested alternative from 
Pharmacy.

• Deny – sends a message to the Pharmacy that the 
request is being denied. 

• Discontinue – prompts the discontinue screen and 
pushes the current med to the Historical tab.

• Approve – will Approve the request and send to the 
Pharmacy or print depending on the Method 
selected. 
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Tips to Manage the Worklist
In the worklist glance at name & last / next appointment, then click on the check box to 
view the meds. 

If simple review / Refill then double click on the Medication or select the Send  RX button 
and process. 

If you need chart information, double click the patient name to open the chart review, 
and process the Renewal / Refill from the Medication window using the Send Rx button. 
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Tips to Manage the Worklist – Send Rx

The Send Rx window an be accessed 
through the Send RX window or the 
Medication window if there are 
prescriptions ready to be processed by 
that specific provider.  
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Worklist Functionality – Mismatch Medications

eRX refill requests received in the 
Worklist that do not have a 
corresponding Medication in the 
current Medications list will result in this 
pop up box, you have a choice to 
match the refill request to the 
Medication on the left to a medication 
in the drop down list, OR you may 
deny the request and select the 
Proceed button.

This will then send a denial back to the 
pharmacy, you may also select deny 
now and send a new Medication if 
desired. 
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Rx Change with a Replacement Medication  
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Responding to an Rx Change Requiring a Prior Authorization 
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Approving a Rx Change with a Replacement Medication
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Approving a Rx Change with a Replacement Medication 
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Approving a Rx Change with a Replacement Medication 

The Action window allows for 
Approving as well
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Deny and Change Rx Change Request
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Delete Action in Send Rx window

• Prescriptions that are in an “incomplete” Rx Status will show up in the Send 
Rx window, and exist on the Worklist. 

• If a Medication is “Deleted” within the Send Rx window it will remove the 
line item from the Worklist but doesn’t delete the medication. 

• These Medications will push back to the Medication window as 
“Completed”  Rx Status Type, allowing for processing at a later date. 
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Adjust Action in Send Rx window

Adjusting a prescription only allows for 
changing Provider, the Sig, Quantity, 
Refills and Pharmacy. It doesn’t allow 
for changing the actual Medication. 
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Adjust Action to push an prescription to another Providers 
Worklist:

The Request is now under the other 
Provider’s worklist to be processed 
by that Provider and removed from 
the other’s worklist. 
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Changing a Dose of an existing prescription in the Current Med List. 
• A current dose cannot be changed requiring a discontinue of the current and writing a 

new script. 

Select the Add 
a New 
Prescription 
on the left 
side of the 
screen under 
medications to 
open the 
Prescribe 
Medication 
window. 
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Changing a Dose of an existing prescription in the Current Med List. 
• Prescribe Medication window opens, and in the Drug Name type in the Medication to 

have the dose changed.

Select the New Dose
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Changing a Dose of an existing prescription in the Current Med List. 
• If there ae alternatives per Formulary, you have the option to choose one of these or 

keep the original, or select the alternative. 
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Changing a Dose of an existing prescription in the Current Med List. 
• Fill in the script information and SAVE
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Changing a Dose of an existing prescription in the Current Med List. 
Back in the Send Rx window, select the Crestor and in the Action select 
Discontinue – to push to the Medication History. 
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Changing a Dose of an existing prescription in the Current Med List. 
Document the Discontinue Medication reason

Send RX window allows for sending the updated 
Medication removing the old from the window which 
updated the Medication window. 



© 2019 eMDs, Inc. All Rights Reserved. 40

Upcoming Lunch and Learn Sessions
. 

July 24, 2019 
• Revisit MIPS/MACRA reporting 2019

• August 7, 2019 – Enterprise updates 
the next steps. 
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Questions?
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